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30 September 2020 
 
The Chief Executive 
Manawatū District Council 
Private Bag 10 001 
Feilding 4743 
 

Dear Richard, 

FEILDING & DISTRICT PROMOTION INC. – REPORT ON KEY REPORTING OUTCOMES FOR MDC 
CONTRACTED SERVICES – 1 JULY 2019 TO 30 JUNE 2020 

 

Feilding & District Promotion Inc. (FDP) have had an eventful year, as have we all. Since our new 
General Manager’s (Wendy Carr) appointment in February, and the COVID-19 pandemic, FDP’s focus 
has further sharpened towards increased support to local businesses and a greater collaborative 
approach of working with the Manawatū District Council (MDC), the Central Economic Development 
Agency (CEDA), the Manawatū Chamber of Commerce and other key agencies.  

FDP believes that its financial resources have been well spent.   

During the 2018-19 financial year, FDP went through a restructure to better manage resources and 
respond to the changing needs of the community and the online environment. Since the appointment 
of Wendy Carr in February 2020, additional changes have been made to move towards a team focused 
approach. Event management has been brought back in house as a shared resource with the Feilding 
Library, providing a strong link to the community and MDC’s Community Development Strategy. 

We appreciate MDC’s support of the existing funding arrangement over the last financial year, which 
has allowed FDP more flexibility in how it administer its funds for better community outcomes. We 
also appreciate the support and guidance MDC has provided to Wendy Carr and the FDP team during, 
and since, the COVID-19 pandemic. 

We look forward to the expansion of FDP’s scope under the Economic Development umbrella in the 
2020-21 financial year and beyond. 

 

 Yours sincerely 

 

  Jason Smith 
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Set out below is a summary of what has been achieved vis-à-vis the agreed KROs:  

 

1. Business Development 
 

1.1 Business Awards – rebranded to the People’s Choice Awards 
The bi-annual Business Awards were held on 7 September 2019 and were managed by Nicky 
Vallendar of Event-It. 

Planning for the Awards was initiated in mid-June and we consider it relevant to highlight 
the changes in the delivery and focus of these awards. 

Based on feedback past the 2017 Business Awards, FDP recognised a need to address the 
underlying concept associated with the Awards, which essentially focuses on customer 
service. FDP engaged Thrive Media to explore ways to rethink existing categories and engage 
the public in the voting process and to emphasise that the Awards are a celebration of 
positive business in Feilding. 

Building on this idea, nominations were received online from the public and voting for the 
nominees were primarily conducted via FDP’s website, with some paper votes being 
received. 

As the People’s Choice was a ‘rebranding’ of the Business Awards, perceived by many to a 
‘new event’, FDP chose to minimize risk by holding the event at the Civic Centre where 
numbers were smaller, and the event was more intimate. 

The evening was well attended by almost 300 people, with local businesses show cased as 
speakers. Feedback on the event was positive.  

Specific Measurements Comment 
Increase in 2017 nominations  
Increase in event ticket sales / attendance 279 people attended the event 
Public feedback – anecdotal, social media 
and other media coverage 

See Appendix 1 

Media coverage received Advertised in the Feilding-Rangitikei Herald, 
on Social Media and FDP website. Posters 
displayed in local business windows. 

Nominee business feedback and public 
survey results 

See Appendix 1 

Category relevance and nominee diversity Rebranded People’s Choice, with a focus on 
customer service and satisfaction. 

Nominee Feedback See Appendix 1 
Committee satisfaction with judge(s) 
performance 

 

Budget set is adhered to, any forecasted 
overruns adequately justified and covered 
by sponsorship or additional funding 
applications. 

The budget was managed by Nicky 
Vallendar from Event-It. Due to the start of 
planning being in the 2018-19 FY and the 
event being held in 2019-20, the combined 
profit over the two years was $6,575 
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Local businesses and professional services 
engaged for event over outside contractors 

• Boatshed Catering from Palmerston 
North catered the event, (the owner 
lives locally) 

• Entertainment was provided by FLIP 
The Band and Shaun Grant 

• Centre pieces were provided by 
Hellebore Design 

• Gary Massisks MC’d the event 
 

1.2 On-Track Newsletter / Magazine 
There were four On-Track newsletters published from August – December 2019, which 
were distributed mostly via email, with a limited run of physical copies printed. The plan 
was to reimagine the On-Track into a glossy magazine in 2020, showcasing our district 
and telling stories of our local businesses and attractions. 

With the suspension of the Feilding-Rangitikei Herald during COVID-19 Alert Level 4, FDP 
worked with the MDC EOC Welfare group to publish five, weekly digital editions of the 
On-Track newsletter as a means to getting information from all agencies to as many 
people as possible. This collaboration was very successful.   

The On-Track newsletter evolved into a glossy magazine to showcase Feilding and the 
District in June 2020. Here is the link to the Winter 2020 digital edition: 
https://issuu.com/feildingpromotion/docs/feilding___manawatu_district_nz_a_great_pl
ace_on-t  

For the first “new” edition, 1,000 copies were printed and flew out the door. In the 
2020-21 year, four seasonal editions of the On-Track will be published, with print runs of 
at least 2,000 copies, which will be distributed to local businesses, the library, regional i-
Sites, Information Centre’s etc. 

Specific Measurements Comment 
Readership feedback & satisfaction score Formal feedback has not been gathered 

for the On-Track, however, since the 
COVID-19 digital editions and the new 
look glossy magazine, the verbal feedback 
from the public has been very positive. 

Minimum of 6 issues per year produced & 
delivered 

• Four newsletters were published from 
Aug – Dec 2019 

• Five digital editions were published 
during Alert Level 4 

• One glossy edition was printed and 
published digitally in June 2020 

 

1.3 CBD After-Hours Security Service Administration  
The FDP team receives a daily security report for the guard and actions any necessary 
follows up if required. There is regular contact with the main guard and email/phone 
contact, if and when necessary.  

All reports are in put daily into a database that has been created by the Financial Manager 
since August 2019. Regular updates to the Security database are made.   
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Security reports from the police are also shared with the business community. 

At the conclusion of day light saving, businesses in the CBD are advised to turn on their 
under-verandah lighting.  

Specific Measurements Comment 
Monthly reporting Reports are kept in-house. Businesses 

highlighted by guards that have had 
security issues are contacted. 

Monthly & Annual database updates The database is updated regularly.  
 

 

2. Community Development 
 

2.1 Community Liaison 
Providing support for community groups and individuals around event and project 
management enquiries is a significant part of FDP’s work. The general public recognise this 
role, which is evidenced from regular approaches for support/promotion and engagement 
on our Facebook page.  We have actively engaged and connected community groups via FDP 
social media and other channels see Appendix 2.  

Organisations, groups and committees that FDP works with where budget and time allow 
include: 

• Youth Focus Group (MDC) 
• Manawatū Chamber of Commerce 
• Feilding Health Care 
• Manawatū District schools and ECE’s  
• RSA 
• Manawatū Neighbourhood Support  
• Local service clubs and their members 
• Keep Feilding Beautiful  
• Feilding & Manawatū Regional Police 
• Churches, special interest clubs and 

societies 
• Feilding Herald, Guardian, Media 

works and NZME and other media 

contacts sharing community news and 
events 

• Te Manawa, MHSS, Salvation Army 
and other community and social 
support services and agencies 

• Manawatū Volunteer Resource Centre 
• Coach House Museum 
• Manfeild 
• Greasy Chain Trust 
• Schools (including Feilding High 

School Old Pupils’ Association) 

 

We continue to strengthen our communications with Council to ensure that we have up-to-date 
knowledge regarding funding opportunities, timelines, submissions and application processes.  

FDP work with other support agencies such as CEDA and the Manawatū Chamber of Commerce 
to promote and support local businesses and community groups.  

FDP encourages organisations to apply for funding, providing letters of support, where relevant, 
in some instances. We recognise that this is an area we can develop further and hope to explore 
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this in more detail in the next financial year, especially now that we have the shared resource of 
Vicki Wills from the Library on board as our Event Planner.  

 

3. Tourism and Events 
 

3.1 Saleyard Tours 
The tours are well managed between the Information Centre staff acting as booking and 
promotional agents, and a committed group of volunteers who act as tour guides. 

The total number of people that experienced the Saleyard tour during the reporting period 
(July 2019 - June 2020) was approximately 825 (compared with 500 last year). This result is 
fantastic considering that there were no tours during April, May and most of June. This 
includes pre-booked tours of small tourist groups, service clubs, schools and agricultural 
specialist tour groups ranging from groups of ten to over 100 in number. We have seen an 
increase in international visitors prior to COVID-19.  

There is definite room for growth in this area and FDP intend to meet with Saleyard volunteers 
to discuss possibilities for growth and succession.  

Visitor feedback on the Saleyard Tour experience is positive, however there has been no 
surveying of visitors.  

The Saleyards Tours are advertised as follows: 

• www.feilding.co.nz website 
• Friendly Feilding & District Facebook  
• Showcase Manawatū Magazine – which is in all motel rooms throughout the 

Manawatū. 
• CEDA’s – www.manawatunz website 
• NZ Tourism website and numerous other tourism webpage free listing 
• Brochure Displays at Feilding & District Information Centre, Palmerston North i-

SITE, billboard and Visitor Point displays, Coach House Museum and other local 
venue brochure displays. 

• Included in Friendly Feilding promotional screen advertising in the airport. 
• Article in the On-Track magazine 

Work is underway to bundle the Saleyard Tours into a Feilding Farmers Friday package with 
the Farmers Market and the Coach House. 

 

3.2 Rural Day Event 
Rural Day was held in Manchester Square during the spring school holidays on Friday 11 
October 2019 and was managed by Nicky Vallendar from Event-It.  

This popular annual family event attracts large numbers of people into town, particularly 
targeting families with young children. It also has a business Gumboot Relay Race 
competition, which has become a hotly contested title. Businesses are encouraged to get in 
theme on the day with in-store displays, staff dress-ups and footpath sales tables. It is another 
way of aligning business activity with positive community outcomes.  
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Rural Day has traditionally been held on a Friday to coincide with Feilding’s award winning 
Farmer’s Market and Saleyard Tour day. In doing so, the event supports promotion and 
activity in both local attractions that FDP is involved with. 

Rural Day is a celebration of our rural heritage and as such the Coach House Museum, 
Manawatū A&P Show, Agri businesses and the local farming community collaborate to show 
‘townies’ what is means to be rural. The day includes games, activities, rides, competitions, 
animal and farm displays, vehicle shows and all things farming. It is a feel-good community 
day with lots of light-hearted family action and fun.  

Attendance figures in 2019 were not gathered due a change in staff. Unfortunately, the 
weather packed in mid-morning which did impact on the crowd, despite this, the day 
continued to be a success.  

This event was organised within the budget provided and there is room to expand on the 
activities, to ensure that future Rural Days have improved accessibility for low-income 
families, senior citizens and Early Childcare centres each year. In terms of people that this 
event attracts, there is a large local Feilding community who attend, and the event is well 
attended by Palmerston North families.  

As one of the first family events since COVID-19, Rural Day 2020 will be held on Friday, 9 
October, and will focus on fun for the family. This year the event focuses on free and 
affordable activities, back to basics fun.  

 

3.3 Christmas Carnival & Parade 
The 2019 Christmas Parade continued to be regarded as the biggest and best in the 
Manawatū, attracting 10,000+ people from around the wider region, including Palmerston 
North City. The event aims to include as many community groups, schools, businesses and 
organisations as possible to create an exciting day with high levels of participation.  

There is no cost to have a float in the parade. Floats were judged and the winning floats 
receive a trophy and prize sponsored by local businesses.  

There were over 100 food (36) and craft stalls (51), and 70 float registrations in 2019. There 
was an even balance between community and business floats. 

The event was managed by Nicky Vallendar of Event-It in partnership with Manchester Lions 
and complied with all Health and Safety requirements. 

The carnival and parade were well advertised in the Feilding-Rangitikei Herald, the Manawatū 
Guardian, on Social Media and had good coverage post event. 

https://www.stuff.co.nz/national/118144940/christmas-comes-early-for-one-couple-at-
feilding-parade  

FDP are grateful for the support of local businesses, FAHS fundraising groups who provide 
clean-up service, FDP volunteers who help with set-up and pack down and safety as per every 
FDP event. Manchester Lions who provide the man-power for the parade on the day. 

The parade for 2020 is scheduled for Sunday, 13 December. The Christmas Train will be back 
on track this year. 
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3.4 Living Christmas 

The plan for Living Christmas in 2019 was to light the tree in Manchester Square with the 
local churches. There was to be a church service followed by a family movie on a big screen. 
Unfortunately, due to bad weather, the event was cancelled. 

A Christmas giveaway competition was run on Social Media to promote local business 
promotion members. People were asked to comment on their favourite product or service 
from a BP member and eleven winners were drawn. All won $300 vouchers to be spent at 
Business Promotion members businesses. 

In 2020, FDP are working with the Feilding Christian Leaders Network on a reimagined 
Christmas event. Details are still being worked on. 

 

4. External Event Support & Opportunities 

The External Event Support and Opportunities budget has ensured that FDP can be responsive 
to community initiatives and promote events.  

Funds in 2019-2020 were applied to promotional support and related activity to the following 
events through support, advertising and xxx: 

Date Event Venue 

7th July Manawatū Concert Band Feilding Civic Centre 
12-14th July Manawatū Art Expo Convention Centre 
5th July Night at the Museum Cocktail Event Coach House Museum 
6th-19th July Fantasy in Lights Coach House Museum 
6th July Ceilidh Dance Caledonian Hall 
3rd Aug PN Hot Rod Club Swap Meet Manfeild 
3rd Aug Winter Hootenanny Sanson Community Hall 
10th Aug Last Apiti Casino Night Apiti Hall 
4th Sept Pause the Pokies Make time for Whanau Feilding Civic Centre 

19th Sept Rongotea Horticultural Society Spring Show Te Kawau Memorial 
Recreation Centre 

18th Sept Let's Talk about Mental Health Manchester Square 
20th Sept Memory Walk CBD of Feilding 
28th Sept Colyton Ball - Back to the 80's Colyton Hall 
1st Oct-30th 
Nov 

Heritage Park Rhododendron Garden Flowering 
Season  Kimbolton 

5th Oct Manawatu Vintage Car Club Annual Swap Meet Manfeild 
12th Oct Spring Hootenanny Sanson Community Hall 
29th Oct Manchester House Presents Alfred Ngaro MP Strong Room 
2-9th Nov Kimbolton's got Talent Kimbolton Hall 
2nd Nov Ceilidh Dance Caledonian Hall 
3rd Nov Piping for Prostate Feilding Civic Centre 
9th Nov Manawatū West Coast A &P Show Manfeild 
10th Nov Feilding Brass Presents "Sing and Toot" Feilding Civic Centre 
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11th Nov Armistice Day Muster Cenotaph Manchester 
Square 

11th - 13th 
Nov Feilding Craft Market Manfeild 

17th Nov Rongotea Christmas Parade Rongotea 
6th Dec Feilding IA & P Annual Show Manfeild 
8th Dec Christmas Variety Concert Coach House Museum 
10th Dec Feilding Stud Ram & Ewe Fair Manfeild 
22nd Dec Carols by Candlelight Feilding Civic Centre 
19 & 20th Jan Manawatū Art & Garden Trail Throughout Manawatū 
26th Jan Ashhurst & Pohangina Lions Small Holders' Auction Ashhurst 
6th Feb Rongotea Lions Monster Gala Rongotea Sports Ground 
3rd March Apiti Family Mountain Bike Ride Apiti Tavern 
15th March A Day in The Bay Train Feilding Steam Rail Napier 
22nd March Around the Block Feilding Steam Rail Wellington 

19th April Taumarunui On the Main Trunk Line Feilding Steam 
Rail (Postponed) Taumarunui 

23rd March Pohangina's Perfect Day Out Pohangina School 

24th March Aeroneers Model Aircraft Club Open Day 
(Cancelled) 

P.Nth Aeroneers Model 
Flying Club, Colyton 

6th April Kimbolton Sculpture Festival (Cancelled) Kimbolton Domain 
14th April Manawatū Avicultural Society (Cancelled) Feilding Civic Centre 

FDP have continued to support local event organisers with providing skills and expertise 
around event management and promotion, evaluation, volunteer resources, advice, 
information, local contacts and adding to / contributing to existing local event opportunities. 

FDP recognise the need to develop a set of criteria to determine how best to initiate and 
support events and activities in the Region so that it continues to be pro-active and forward 
facing in the community. FDP will work proactively to support local events. We are building a 
relationship with local venues such as Manfeild and the Civic Centre to help publicise what is 
going on in Feilding & the District.  

 

5. Feilding Farmer’s Market 

Since the appointment of Stephanie Strahan as the Farmer’s Market Manager is October 
2019, the administration and management of the market has streamlined and the feedback 
from both stall holders, members of the public and customers is very positive. 

The challenges of COVID-19 on the management of the Farmer’s Market have been significant 
and Stephanie has done an exceptional job at communicating with all stake holders and going 
above and beyond to help stall holders. 

The management and administration of the Famer’s Market includes stallholder fee 
collection, stall holder site audits, financial/budget control, marketing and advertising and 
promotions, market day operations, committee meetings and newsletters.  

The market complies with all Farmer’s Market New Zealand guidelines. In 2019 stall holder 
representatives attended the Farmer’s Market Conference in Wellington due to FDP not 
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having a Manager at the time. Stephanie will be attending this conference on Monday – 
Wednesday, 5-7 October 2020.  

Currently (September 2020), there are 29 regular stallholders, two monthly and seven 
seasonal stalls bringing the market close to its maximum stall capacity of 35-36 onsite. This 
does drop over the winter months, in part due to the weather and seasonal produce. Regular 
community stalls were booked in 2019-20 and MDC has a regular site booked for every second 
Friday of the month.  Revenue for the market in the 2019-20 year was $30,000, slightly down 
on the previous year of $32,000 due to being closed in alert levels 4 and 3.  

Due to the fantastic job that Steph is doing with the management of the stall holders, the 
Farmers Market Management committee has agreed to drop back to meeting 2-3 times a year 
and will act more in an advisory manner, rather than decision making. 

 

6. Information Centre 
 

The Feilding & District Information Centre (IC) Officer does a great job at providing locals and visitors 
with information, support and travel bookings. The role of the IC in the community has changed 
significantly over the last 5-10 years due to the increased use of the internet, meaning less people 
are requiring travel and event tickets. There is still a sector of the community though that rely 
heavily on the IC for these services. 

FDP have seen an increase in people visiting the IC for citizens advice, such as, contact details for 
community groups, advice on business services and a friendly ear to talk to for those that are lonely. 

Below is a list of services provided by the IC: 

• Provide a high-quality Visitor Information Centre for visitors and locals in Feilding. 
o Provide a 5 day per week visitor information service (Monday- Friday 9am-4:30pm, open 

year-round, closed weekends & public holidays).  
Note: due to a decrease in visitors while the borders are closed, the IC is closed on 
Saturday mornings. 

o Exceed visitors’ expectations of service and welcome, providing a human interface with 
the local community, encouraging repeat visits, and resulting in on-going word of mouth 
promotion to new visitors. 

o Knowledge of local information is constantly updated among IC staff to deliver a high 
quality of advice. 

o Manage the Feilding & District Information website and ensure content is up to date, 
relevant and attractive. 

o Manage the Feilding & District social media pages – Facebook and others as required 
and ensure content is up to date, relevant and attractive. 

o Update Eventfinder with all registered events on weekly basis and ensure listing is fed to 
FDP website. 

o Maintain and update FDP Events signage at Feilding entrances and CBD noticeboards. 
o Provide and regularly update a New Resident Information pack in conjunction with 

MDC. 
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o Provide general information and advice about travel and tourism in the wider North 
Island and South Island regions. 

o Provide local information about community groups, events, local businesses and 
support agencies. 

o Maintain a database of local clubs, organisations, schools, hospitality businesses and 
attractions. 

o Liaise with and work collaboratively with community and non-profit groups to promote 
awareness of their activity as required through websites, noticeboards, pamphlet 
display and social media. 

• Support economic growth in Manawatu District through tourism spend. 
o Provide full and accurate information about travel, transport, accommodation, 

attractions, businesses, hospitality and other services required by locals and visitors to 
Feilding and the Manawatu District. 

o Interact with visitors in a positive way to ensure length of stay is extended and advice is 
excellent. 

o Encourage visitors to do more local activities. 
o Actively promote working, living, shopping and play in the Manawatu District to locals 

and visitors alike. 
 

• Support and promote the regional destination marketing programme, tourism and events 
activity at a local level. 

o Information Centre acts as the first point of call for visitors researching travel and 
tourism options in the Manawatu District and wider region. 

o Display marketing materials and include listings online for CEDA destination marketing 
activity and direct visitors to regional www.manawatunz.co.nz website for further 
information. 

o Actively assist visitors and locals with regional itinerary planning and regional visitor 
information. 

o Display local, regional and national brochures for tourism operators. 
 

• Compliance: Health & Safety and regulations. 
o Communicate to visitors their responsibilities at a local and regional level for complying 

with regulations such as freedom camping, waste disposal, beach, river and land access 
and activity. 

o Ensure the IC complies with relevant Health & Safety regulations and has Hazard ID 
register. 

o Provide local event organisers and community groups with information and advice 
about local government regulations relating to public events and use of public spaces. 
 

• Provide booking, ticket sales and/or referral services for public transport, local accommodation 
and local events/activities. 

o Act as a ticketing agent for Intercity, Inter Islander, Bluebridge and KiwiRail 
(Tranzscenic). 

o Sell DOC hut passes and products as required. 
o Sell tickets to local and national events. 
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o Provide booking service for local Saleyards Tours. 
 

• Support and promote local tourism branding, marketing and District identity. 
o Provide a range of local tourist souvenir merchandise that promotes Feilding and the 

wider Manawatu District and New Zealand tourism, cultural heritage and lifestyle. 

 

7 Economic and Business Development and Support 

FDP are currently in negotiation with MDC to expand our scope of delivery to encompass 
Economic & Business Development Services for all Feilding & District businesses. 

FDP sees a gap in the Economic & Business Development offerings in the Manawatu District, 
particularly at the grass roots level. We believe that we can add value by offering support and 
facilitation.  

The relationship between FDP, MDC, Manawatu Chamber of Commerce and CEDA (as well as 
other local community agencies) has strengthened significantly during the Covid-19 lockdown 
period. The recovery phase of Covid-19 has highlighted a gap that FDP can fill. FDP is working 
alongside the MDC Welfare and Recovery Teams to help support the business community.   

It is important that the support offered is to all businesses and not just a select few. Therefore, 
the FDP Executive Board have decided to change the Business Promotions subscription to a 
donation. We appreciate the support of local businesses, but feel that, to be fair, our business 
promotions and economic development must focus on all businesses in Feilding and the District. 
There is an expectation from some business promotion members that their subscription entitles 
them to extra benefits. At this time, more than ever, there is a need to support and promote any 
business that needs and wants assistance - exclusivity and special treatment play no role in 
collective well-being and recovery. 

Some of the resources and workshops we are looking at providing are (not limited to): 

Workshops 
• Marketing 
• Business continuity planning 
• Systems and processes 
• Productivity 
• The importance of an online presence and how to create one 

Other offerings 
• Relationship building and networking. To gain the trust of the businesses, FDP must 

be visible and approachable. Visiting businesses to offer support, advice and a 
friendly ear. 

• Targeted business after 5’s. Inviting inspiring people to talk about their successes 
and failures 

• Facilitation of other offerings e.g. CEDA, Manawatu Chamber of Commerce, 
professional service providers 

Please see Appendix 2 for the expanded action list sitting with council currently. 
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Report Conclusion 

FDP greatly appreciate the support and strong relationship that has been established with the governance 
and operational staff of MDC this year with our new manager. 

 

Yours Sincerely, 

 

 

 

Jason Smith 

Chairperson 

On behalf of the staff and Executive of Feilding & District Promotion Inc. 
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Appendix 1: 

People’s Choice Awards Night Feedback 
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Feedback for the People’s Choice Awards 

 

Monday 9 September 

Via FB Messenger to Feilding District and Promotion FB page: 

From Natasha Harding 

I just wanted to say that the business awards were amazing, you all did a fantastic job. This was our first 
time attending and I wanted you to know we had an absolute ball, great company, great food and great 
program and music was awesome to! Well done! Looking forward to more events like this 

 

Steve Stannard via email: 

Great night last night Yumiko.  It was really good.  Well done on putting it together. Cheers, Steve. 

 

Sarah Beazer (Aitkins and Associates) via email 

While I am emailing, I just wanted to say fantastic job with the business awards on Saturday! That was 
the best one I have been to by far. 
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Email Tuesday 10th Sept 

Hi there 

I just wanted to reach out and thank you for being part of such a great event on Saturday night.  

We thoroughly enjoyed ourselves and found the calibre and enthusiasm of the Feilding businesses to be 
of a fantastic standard. Furthermore, we are incredibly grateful for being nominated & winning the 
Employer of the Year category. 

Looking forward to next years event. 

Kind regards 

James Crawshaw 

 

 

Email Tuesday 10th 

Hi Yumiko 

Thank you very much to you, Feilding promotions and the judges. 

The night was amazing, and we had a fantastic time. 

I am very honoured to receive the award. 

Kind Regards, 
 
Nat Burke 

 

11 Sept 2019 email 

Hi Yumiko, 

Congratulations on putting on a great evening on Saturday night – and all the work before it!  A massive 
undertaking, and it all ran smoothly (if there were any problems, we were unaware of them). 

As you had commented on valuing feedback, I thought I would put a suggestion to you.  During the 
Awards ceremony, as each category was announced, the list of finalists was projected onto the screens 
behind the stage.  I would like to suggest that each company logo be used (alongside, or instead of plain 
type), at the very least for the winner and runner-up.  That way the rest of us who may not be familiar 
with the business will in future be able to connect the two, recognise the business signwriting when they 
see it in town or on vehicles etc.   As I write this it occurs to me that possibly it could also be projected 
on to a screen above where the winners stand for their photo to be taken (or digitally superimposed 
onto the photo later).  Just another way of promoting these businesses – and supporting our local 
businesses is what this is all about, isn’t it? 

Again, thank you and your team for all the hard work you put into supporting and promoting local 
businesses.  I hope you managed to have a restful Sunday after the event! 
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   Kind Regards 

   Shona Rubery 

 

Tim Horgan via email: 

It was a pleasure sharing our story, in fact I have had some fabulous comments as well from not only 
some within the audience including the Mayor, but also some others that have heard about the 
presentation, second-hand. 
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Appendix 2  

District Development Initiative Focus  
Action List (To be prioritised over the term of the contract)  
 
Business Community  
Building and Maintaining Active Business Agency & Stakeholder Partnerships  
Building relationships and linking stakeholders especially  
• CEDA  
• Chamber of Commerce  
• Women in Business  
• Feilding Business Initiative  
• Other community agencies  
 
Business Support & Mentoring  
Business after 5  
Facilitate business mentoring  
Linking businesses to CEDA and the Chamber  
Informing the business community through OnTrack  
Support Business Development - Working with CEDA & Council to retain and attract businesses  
Facilitate Business Covid-19 Recovery  
• Facilitate workshops for SME  
• Guide SME to be on-line prepared  
• Guide SME for Business Resilience and Continuity, Emergency planning, new working styles, productivity tips  
 
Business Capability Facilitation  
Visitor Information  
Information Centre Counter Service  
Promote domestic tourism  
Information source for community queries  
Administer community & business directories  
Disseminate information from community & business groups through FDP networks  
Promote Feilding & District Business  
Promotion of Business Interests  
Facilitate discussion & communication for businesses, property owners and Council.  
Promote the Feilding CBD to attract shoppers & customers.  
Farmer’s Market Administration:  
• To manage, grow and promote the market.  
 
Feilding CBD Physical Environment Facilitation  
Feilding CBD Physical Environment Stakeholder Engagement  
Community Events  
Coordinate, promote and deliver:  
• Biennial Business Awards  
• Rural Day Event  
• Christmas Carnival & Parade and The Living Christmas Event  
 
Manage and promote tours of the Feilding Saleyards  
Support new initiatives, events and projects that will benefit the local community and enhance economic  
development.  
Support business to benefit from event opportunities  

51



 

18 
 

Community Support and Liaison  
Assist community groups and individuals with event and project management enquiries such as:  
guidance for funding applications, assisting with MDC applications such as road closures, identifying  
event management resources and support available, networking and local contacts, support planned  
promotional activity.  
Support Local Youth  
Support Gateway Programme  
 
CBD After-Hours Security Service Administration  
Administrative services for the recording, communicating and response to security concerns that  
arise from after-hours CBD security rounds.  
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Feilding & District Promotion Incorporated
Directory
As at 30th June 2020

- 1 -

Registered Office 56 Aorangi Street
FEILDING

Auditors Cotton Kelly
P O Box 5257
PALMERSTON NORTH

Accountants Atkins & Associates Limited
93 Fergusson Street
P O Box 37
FEILDING
Telephone (06) 323 9864
Facsimile (06) 323 2041
SIAtkins@xtra.co.nz

Bankers ANZ Bank
25 Kimbolton Road
FEILDING

Nature of Business Local & Regional Promotional Body
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Feilding & District Promotion Incorporated
Statement of Financial Performance
For the Year ended 30th June 2020

2020
$

2019
$

- 2 -

NOTE: These financial statements should be read in conjunction with the statement of accounting policies, notes to the accounts and the audit report.

INCOME
MDC Contract for Service 176,821 180,320
CEDA Information Centre Contract 104,940 104,940
Other Revenue 89,709 184,063
Interest Received 40 89
Total Income 371,511 469,413

Less Total Cost of Income 846 318

GROSS SURPLUS FROM TRADING 370,664 469,094

EXPENDITURE
Operations 65,576 102,978
Business Promotion 15,504 52,290
Farmers Market 39,040 58,095
Information Centre 111,828 133,835
Business Awards 24,903 3,507
Rural Day 6,548 16,461
Xmas Carnival & Parade 23,821 30,868
Special Events 31,327 41,364
CCTV Project 460 -
Total Expenditure 319,008 439,399

Less Total Other Expenses 38,953 36,136

NET SURPLUS/(DEFICIT) $12,704 ($6,440)
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Feilding & District Promotion Incorporated
Statement of Movements in Equity
For the Year ended 30th June 2020

2020
$

2019
$

- 3 -

NOTE: These financial statements should be read in conjunction with the statement of accounting policies, notes to the accounts and the audit report.

EQUITY AT START OF PERIOD 24,656 31,096

SURPLUS & REVALUATIONS
Net Surplus/(Deficit) 12,704 (6,440)
Total recognised revenues & expenses 12,704 (6,440)

EQUITY  AT END OF PERIOD $37,360 $24,656
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Feilding & District Promotion Incorporated
Statement of Financial Position
As at 30th June 2020

Note 2020
$ $ $

2019
$

- 4 -

NOTE: These financial statements should be read in conjunction with the statement of accounting policies, notes to the accounts and the audit report.

CURRENT ASSETS
Bank - Main Account 4,430 6,570
Bank - F&D Promotions 31,791 42,778
Bank - F&D Promotions Savings 15,235 5,233
GST Refund Due 6,567 3,344
Taxation 161 147
Accounts Receivable 759 1,282
Stock on Hand 590 1,436
Total Current Assets 59,533 60,791

NON-CURRENT ASSETS
Property, Plant & Equipment 3 3,933 5,723
Total Non-Current Assets 3,933 5,723
TOTAL ASSETS 63,466 66,514

CURRENT LIABILITIES
Accounts Payable 17,141 14,031
Holiday Pay Accrual 6,797 7,586
Agency Fees Held 2,167 20,241
Total Current Liabilities 26,106 41,857

TOTAL LIABILITIES 26,106 41,857
NET ASSETS $37,360 $24,656

Represented by;
EQUITY
Accumulated Funds (16,316) (10,210)
Business Promotions 25,697 13,442
Farmers Market 27,979 21,424
TOTAL EQUITY $37,360 $24,656

For and on behalf of the Executive Committee;

Executive Committee _______________________       Executive Committee________________________

Date
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Feilding & District Promotion Incorporated
Notes to the Financial Statements
For the Year ended 30th June 2020

- 5 -

1. STATEMENT OF ACCOUNTING POLICIES
Reporting Entity:
These are the Special Purpose Financial Statements for Feilding & District Promotion Incorporated, a
society established under the Incorporated Societies Act 1908 on 7 April 2016.

These Special Purpose Financial Statements have been prepared for the Executive Committee only. 

Basis of Accounting:
The accounting principles recognised as appropriate for the measurement and reporting of earnings
and financial position on an historical cost basis have been used, with the exception of certain items
for which specific accounting policies have been identified.

(a) Revenue Recognition
- Memberships
Memberships are recorded as revenue on a cash basis as received

- Grants and Donations
Grants and donations are recorded as revenue when received unless specific conditions associated
with the grant have not been met in which case a liability is recorded

- Agency Income/Commissions
Feilding and District Promotions acts in an agency capacity for a number of organisations both
local and national. Sales made in an agency capacity are recorded as a liability once the sale is
made with commission recorded as income.

(b) Property, Plant & Equipment & Depreciation
The entity has the following classes of fixed assets:
                 Motor Vehicles
                 Plant & Equipment

Fixed assets acquired from Feilding Promotion Incorporated are recorded at the net book value at
the date transferred less any subsequent accumulated depreciation. Purchases made by Feilding &
Districts Promotion Incorporated are recorded at cost less any subsequent accumulated
depreciation.

Depreciation is calculated on a diminishing value basis using rates specified by IRD.
(c) Goods & Services Tax

These financial statements have been prepared on a GST exclusive basis.

(d) Income Tax
Feilding and District Promotion is exempt from Income Tax under section CW40 on the Income
Tax Act 2007

(e) Receivables
Receivables are stated at their estimated realisable value. Bad debts are written off in the year in
which they are identified.
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Feilding & District Promotion Incorporated
Notes to the Financial Statements
For the Year ended 30th June 2020

- 6 -

(f) Inventory
Inventory is recorded at cost on a first in first out (FIFO) basis.

(g) Reserves
Business Promotions
Business Promotions is a self-funded activity of Feilding and District Promotions with member
businesses paying annual contributions in exchange for member benefits

Farmers Market
The Feilding Farmers Market is a self-funded activity of Feilding and District Promotion with
stall holders paying weekly attendance fees which are then used to promote the market

2. CHANGES IN ACCOUNTING POLICIES
There have been no changes in accounting policies. All policies have been applied on bases consistent
with those used in previous years.

3. PROPERTY, PLANT & EQUIPMENT
2020
$

2019
$

Plant & Equipment
At cost 28,564 28,564
Less Accumulated Depreciation 24,631 22,841

3,933 5,723
Total Property, Plant & Equipment $3,933 $5,723

4. CAPITAL EXPENDITURE COMMITMENTS
Feilding & District Promotion Incorporated has no planned capital committments as at year end.

5. OPERATING COMMITMENTS
Feilding & District Promotion has the following non-cancellable operating commitments

1. Lease of Feilding Railway Station to June 2021

1 year             $15,684
2 years           $15,998

Total              $31,682

6. SECURITIES AND GUARANTEES
There was no overdraft as at balance date nor was any facility arranged.

7. CONTINGENT LIABILITIES
At balance date there are no known contingent liabilities. Feilding & District Promotion Incorporated
has not granted any securities in respect of liabilities payable by any other party whatsoever.
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Feilding & District Promotion Incorporated
Notes to the Financial Statements
For the Year ended 30th June 2020

- 7 -

8. RELATED PARTIES
A number of Executive Committee members have transacted with Feilding and District Promotions to
provide goods and services through their own businesses on an arm's length basis
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The Feilding and Districts Youth Board is a non-profit, alternative action organisation with a focus on restorative 
justice and positive choices for young people in our community under the age of 18. 
 

q Feilding and Districts Youth Board 
65 Stafford Street, Feilding. 4702 

(M) 021 0777 297 

(E) youth.board@outlook.co.nz 
  

  

Partnership Fund - Accountability Report for the Service Contract between ‘Manawatu District Council’ and the ‘Feilding 

& Districts Youth Board’ 1st July 2019 to 30th June 2020. 

Appreciation; 

The Feilding and Districts Youth Board Incorporated remains appreciative of the support given by the Manawatu 

District Council, whose funding contributes to the continued assistance we provide for young people and their 

whanau/families in our community. 

Key expectations; 

“to ensure the provision of the services provided by this organisation continues to contribute to ensuring that 

Manawatu’s built environment is safe, reliable and attractive for current and future Manawatu District residents.” 

Measures being: 

 Number of clients and families accessing this service 

 Number of clients completing this programme 

 Re-offending rates 

Our statistics for this year are as follows; 

Number of clients referred (from Police):    19 

Number of Parent referrals:      2 

Males:        18 

Females:        3 

Number of youths who completed the programme:   9 

Number completing plans or being provided ongoing support: 3 

Number of files returned to Police Youth Aid:   8 
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The Feilding and Districts Youth Board is a non-profit, alternative action organisation with a focus on restorative justice and 

positive choices for young people in our community under the age of 18 

Page 2 

 

Outcome for clients; 

Are being provided wider ongoing support    3 

 (Strengthening families or their plan is still current)    

Required statutory involvement (Oranga Tamariki)   1 

Number of reoffends N/A This data is not available as referrals 

have been backed up from Covid. 
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The Feilding and Districts Youth Board is a non-profit, alternative action organisation with a focus on restorative justice and 

positive choices for young people in our community under the age of 18 

Page 3 

 

Youth Offending Trend; 

From the 1st of July 2019 to 30th June 2020 the FDYB has had 21 referrals which sits slightly higher than last year’s 

numbers. We were affected like everyone through Covid, which saw a higher number of cases returned to Youth Aid 

so that it could be dealt with due to the restrictions. 

With the age of a minor being increased to 18, we have absolutely seen an increase in crime over this last year with 

young people in that age bracket. Worryingly we are seeing a spike in road crime with 51% of our clients coming 

through for traffic related offences. We noticed very early on this year that the driving offences were increasing as 

well as a very blaze attitude towards drunk driving and excessive speeds.  

With this trend we made the decision to expand so that we include taking referrals from Palmerston North Youth and 

Engagement team NZ Police, so we now take Palmerston North youth offenders when the Youth Board is seen as a 

good alternative. We now manage the driving offences in batches and have our very own Constable Shirley 

Fotheringham on the panels, this gives us a leaning opportunity from a traffic officer and community members to 

really bring home to the young person and their whanau, how dangerous this behaviour is.  

The young person most usually will have to wash the patrol cars at the Feilding Police Station or most recently we 

have been asking our young people to give back to the community by volunteering at Hospice. We have had 

outstanding feedback about how the young people worked hard, were happy and extremely helpful (as most of our 

volunteers have been young men and can carry things for the workers). 

We are working very hard as an organization to curb this dangerous driving behaviour as always alongside Youth Aid 

and Our Constable Samuela. We were very quick to act and put as many supports in place so that our community 

remains safe. What we have noticed is a very small number of shoplifts with just three for this period. 

Whilst we are seeing increased numbers in some areas we know from local knowledge and Constable Samuela that 

these ‘groups’ or trends tend to move on. We have built great relationships with Palmerston North Youth Aid and 

after years of working towards joining up to tackle some of our Young Peoples behaviour we have finally achieved 

that with full co operation. 

The Youth Board now enters its 24th year, providing young people and their whanau a service that is holistic and 

representative of the values we hold as a community. The Youth Board will continue to remain strong, steady and will 

continue to give victims peace and young people an opportunity to curb their behaviour. 
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The Feilding and Districts Youth Board is a non-profit, alternative action organisation with a focus on restorative justice and 

positive choices for young people in our community under the age of 18 

Page 4 

 

Through listening to our community and colleagues the YAMS (Youth Assisted Mentoring Service) was developed. 

This service runs alongside the Youth Board separately but is managed buy the Feilding and Districts Youth Board 

Governance team. YAMS is exclusive to Feilding and Feilding residents only and is holistically based, the service runs 

from 10am to 4pm each Saturday alongside the school term.  

We are limited currently to having 4 young people per session where they will learn about health with local gyms 

support, assistance with school work when needed, cooking, gardening from our onsite vegetable gardens, one on 

one mentoring, guidance and also background teachings adapted by our District health nurse around safe and 

healthy relationships, self esteem and positive problem solving techniques among many other things.  

YAMS will begin the first Saturday of term 4 2020. Our programme facilitator and YAMS creator Jade is one of our on- 

site Youth Workers and is supported by Tasha whose experience is in teaching and counselling. The young people will 

have the opportunity for free onsite and extension counselling.  

We cannot thank MDC and members enough for your continued support in our work. We have the only mentoring 

service in Feilding and have already begun to fill next years spaces. The feedback from the community has been 

outstanding with the only critique being that we do not have enough spaces.  

We do hope to grow and are very close to renting further office space to accommodate the programme. We have 

listened to the needs around us and are extremely proud to give this opportunity to our Feilding Youth. We made the 

promise to the MDC that we would deliver a Mentoring Programme and without your support quite frankly, there 

would be no service. 

We have employed a part time office Manager who is also studying a Youth Work certificate, she manages Youth 

Board Governance, supports the Co-ordinator and YAMS Facilitator Jade. So humbly the Youth Board now employs 4 

workers in our community which again would not be possible without your support. 

Conclusion: 

The Feilding and Districts Youth Board works within the ethos that our young people are acknowledged for their 

strengths and we focus on supporting them to become strong and contributing members of our community.  

This responds to our commitment to the Manawatu District Council ‘to ensuring that Manawatu’s built environment is 

safe, reliable and attractive for current and future Manawatu District residents.” 
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The Feilding and Districts Youth Board is a non-profit, alternative action organisation with a focus on restorative justice and 
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With thanks, 

Police Youth Aid and Committee Members  Senior Constable John Samuela 

Feilding and Districts Board Members   (Cr) Shane Casey (Chairperson) and members 

Co-ordinator,      

Alanna Fergus 
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P.O Box 158 
Feilding 
 
https://www.facebook.com/FeildingBrassBand/ 
 
20 September 2020 
 
Dear Helen and members of Manawatu District Council, 
 
I am writing on behalf of the Feilding Brass band to report on our previous twelve months in the 
community.  Considering the devastating effects on the music community over the past few months I will 
do my best to report our successes and next steps… 
  
Actions and Objectives: 

·        Promotion of brass music to the community.  

Our aim as a group is both to strive for excellence musically as well as to be an active part of our local 
community.  We are always quick to participate in anything with a regional focus, including our annual 
events.  Over the past twelve months we have been visible at Christmas events, Anzac day (as best as 
possible), our own end of year concert and more recently (this month) as part of the Manawatu Tattoo to 
be held at the end of September.  We had originally planned to be a part of the Tattoo earlier this year 
however this was cancelled due to timing around COVID. 

 

·        Provision of quality performance music at community events (which may include ANZAC parades, 
Carols by Candlelight, Christmas Parades, Festival of Bands end of year concerts and other play-outs) as 
required.  

Our past calendar year has been as full as conditions have allowed… we have participated in end of year 
Christmas events including the Parade and Carols by Candlelight… unfortunately due to COVID our Anzac 
appearances included dawn services on driveways, contributions to isolated public events and 
contributions to massed online Anzac commemorations.  One of our players also represented the band at 
the 10 Year Anniversary Commemoration of Lt Tim O'Donnell at a memorial in the square in August. 

The band successfully participated in National and Regional band contests in 2019 and our intention was to 
compete again regionally in 2020.  Unfortunately this event was cancelled in 2020 so we will readdress this 
next year.  Our annual Festival of Bands was also cancelled this year. 

Our end of year concert for 2019 was another highlight on our calendar - it is another way for us to connect 
with our community and our “regular”supporters who always provide feedback about how much they 
enjoy listening to the band!  The concert included Erna Ferry as our guest artist, as well as a “sing along” 
section which was well received by members of the audience. 
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·        Promotion and provision of brass music tuition.  

Our training band has continued to develop successfully under the guidance of Catherine Duxfield, our 
training band conductor.  She also organises tuition for all members and has seen significant progress 
musically.  The training band held a new initiative this year…. A day “workshop” where all members of the 
training band received tuition from senior band members in both music reading and playing technique - a 
highly successful event that will most likely repeat again in the future. 

 

In terms of our next steps we are currently making plans to form small ensemble groups that can play 
around the local community.  We feel that this would be good for “lifting spirits” generally and would 
provide opportunities for our players to perform in a public setting.  We are also beginning to prepare for 
Christmas events, as well as considering what the end of year might look like for our group this year. 

 
We are all hoping that 2021 will see a turn around in opportunities for all community groups considering 
the unexpected events of 2020. 
 
Carissa Davies 
Musical Director. 
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                                                                                                                                                               Feilding Community Patrol 
                                                                                                                                                               Neal Duff: Treasurer 
                                                                                                                                                               fgcptreasurer@gmail.com 
                                                                                                                                                               02102349514  
 

            27-09-2020 

Feilding Community Patrol (Incl) 

Accountability Report 1 July 2019-30 June 2020 

MDC Partnership Funding 

 

 
The Manawatu District Council extended the term of its partnership funding contract with the Feilding 
Community Patrol through to 30 June 2020, the amount was $3000. 
 
The Patrol’s stated outcome as outlined in schedule 1 of our service contract was: 
“to enable the organisation to deliver a patrol service to the Feilding local community to help reduce crime in 
the area” 
 
The key expectations that are being reported against include: 
 
Actions and Objectives 

 Training 
 Administration 

 
Measures 

 Feilding Community Patrol Statistics 
 Annual Financial Report 

 
 Training 

The two key aspects of training for the patrol include the recruiting and training of new patrollers and ensuring 
that all patrollers are upskilled on a regular basis. 
 
The Patrol’s training modules which form the key points of reference for patrollers were updated (by 
Community Patrol NZ) and approved by the New Zealand Police. All new patrollers had to complete the ten 
modules which ensure that they are well equipped to meet the demands of the job that they have volunteered 
for. All of the current patrollers have completed these modules either online or during course run by the clubs 
trainer. 
 
The Patrol gained six new patrollers over the course of the accountability report period. As well as completing 
the modules new recruits have to complete a series of practical sessions while on patrol with club trainers. 
 
Patrollers training also included: 
 

 Civil Defence Training (3 August 2019) 
 Level 2 First Aid Training (28/29 September 2019) 
 Psychological First Aid (9 Nov 2019) 
 Training Modules for new patrollers ( June/July/August 2019) 

70

mailto:fgcptreasurer@gmail.com


Training and patrolling at the beginning of 2020 was affected by Covid-19. No training took place and 
patrolling didn’t take place when the country was at Level 4 and 3. 
 
A lot of the on the job training is related to the patrollers taskings that are sent out to individual patrollers on a 
fortnightly basis (or in fact more often when there is a need). These regular taskings (or briefings) include  
 areas where there has been wilful damage, thefts from cars, burglaries, stolen vehicles, stolen reg plates and 
specific street addresses or rural communities where it is felt that the Patrol’s presence would be worthwhile. 
 
The Patrol work very closely with the local Police using their guidance and training as we are their extra eyes 
and ears in the community to help reduce crime in the District. 
 
A focus on the 2020/2021 period is to increase the number of patrollers and a number of initiatives are 
underway to attract more patrollers. 
 
 
Administration 

 

A significant proportion of the funds allocated to the Patrol have been used for the administrative expenses 
related to the running the Patrol’s Toyota Rav4 vehicle. With patrols most nights of the week, during the day 
and for special occasions these expenses mount up. 
 
As well as covering the township of Feilding the boundaries of the patrol include Sanson, Rongotea, 
Bunnythorpe, Ashhurst, Colyton, Cheltenham, Kimbolton, Halcombe and everywhere in between. 
 
Patrollers also have a presence at specific events such as the Crime Prevention Week, events at Manfield, , 
events at Timona Park and Christmas Parades. 
 
The Patrol spent a total of $1216 on vehicle repairs and $4843 on fuel/oil over the course of the 2019/2020 
financial year. This was somewhat less than the 2018/2019 period largely due to the lack of patrolling during 
Covid levels 3 and 4 
 
In Conclusion 

It is hard to quantify what the Patrol does, and how it makes a difference in the community, as the patrols are 
more about preventative measures, than actually dealing with crime. The statistics of reduced crime in the area 
is attributed to many factors, not only the patrol. The reduced crime is also significant when one considers the 
increased population of both Feilding and the surrounding districts. 
 
From the Patrol’s statistics which are correlated each month and held with CPNZ, we can see that we are 
making a difference. Information is passed on to the Police and some information is added to their data base for 
referencing and other information is shared at the weekly crime meeting. 
 
The financial support given by the Manawatu District Council in helping the Patrol with its training and 
administration costs is very much appreciated. 
 
Neal Duff (Treasurer Feilding Community Patrol) 
 

Please Find Attached 

 
 Feilding Community Patrol Statistics 
 Annual Financial Report 
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Feilding Community Patrol

Keeping track of your work is important!

It allows you to measure and quantify your contribution to your community.
It allows you, and National office, to justify your contribution to existing and potential funders.
It allows you to assess your strengths and weaknesses and decide where to put your energies in future.

Submit your Patrol Stats

Use the paper worksheet to record your activities when out on Patrol.

Feilding Community Patrol statistics provided in the last six months

2019
Dec

2020
Jan

2020
Feb

2020
Mar

2020
Apr

2020
May

Key:
 Stats provided.

 Stats not provided.

 Prior to Patrol's affiliation.

Detailed statistics for Feilding Community Patrol

Quick Tip: click on month heading above to submit or edit that months stats.

 2020

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals

Vehicle Related Incidents 11 8 8 0 0 0 0 0 0 0 0 0 27

Property Related Incidents 4 3 5 0 0 0 0 0 0 0 0 0 12

Damaged Property Incidents 3 0 0 0 0 0 0 0 0 0 0 0 3

Disorder Related Incidents 1 4 3 0 0 0 0 0 0 0 0 0 8

People Related Incidents 5 2 3 0 0 0 0 0 0 0 0 0 10

Special Service Incidents 23 21 18 0 0 0 0 0 0 0 0 0 62

Patrol Kilometres Travelled 2074 1687 1572 0 0 0 0 0 0 0 0 0 5333

Patroller Hours Worked 188 165 121 0 0 0 0 0 0 0 0 0 474

Camera Hours Worked 0 0 0 0 0 0 0 0 0 0 0 0 0

Administration 72 74 64 0 0 0 0 0 0 0 0 0 210

Training 18 21 14 0 0 0 0 0 0 0 0 0 53

 2019

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals

Vehicle Related Incidents 12 5 6 10 12 8 7 10 9 8 7 10 104

Property Related Incidents 11 7 13 5 5 8 5 6 7 3 9 9 88

Damaged Property Incidents 14 4 10 4 6 0 2 4 0 0 6 2 52

Disorder Related Incidents 9 9 8 6 8 5 3 3 3 0 2 4 60

People Related Incidents 21 5 6 7 5 6 2 4 6 7 7 7 83

Special Service Incidents 37 41 36 29 34 23 19 23 21 18 15 20 316
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Patrol Kilometres Travelled 2744 2378 2553 2132 1934 1428 1572 1562 1477 1435 1569 2045 22829

Patroller Hours Worked 251 206 282 185 202 136 160 153 134 128 198 170 2205

Camera Hours Worked 0 0 0 0 0 0 0 0 0 0 0 0 0

Administration 36 30 33 43 57 55 55 50 59 47 110 56 631

Training 8 40 50 129 35 23 27 15 28 12 15 30 412

« Back to regions
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Feilding Community Patrol
<< Back to patrol list (/stats)

Keeping track of your work is important!

It allows you to measure and quantify your contribution to your community.

It allows you, and National of�ce, to justify your contribution to existing and potential funders.

It allows you to assess your strengths and weaknesses and decide where to put your energies in future.

Load your patrol stats (/stats/86/submit)

Use the paper worksheet (/uploads/documents/5f4619976d1cf.docx) to record your activities when out on Patrol.

Statistics provided in the last six months
Sep 2020

(/stats/86/submit?

year=2020&month=09)

Aug 2020

(/stats/86/submit?

year=2020&month=08)

Jul 2020

(/stats/86/submit?

year=2020&month=07)

Jun 2020

(/stats/86/submit?

year=2020&month=06)

May 2020

(/stats/86/submit?

year=2020&month=05)

Apr 2020

(/stats/86/submit?

year=2020&month=04)

Detailed statistics for Feilding Community Patrol

2020
Category Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

Vehicle related 11 8 8 - 11 5 - 3 - - - - 46

Property related 4 3 5 - 3 2 - 2 - - - - 19

Damaged property 3 0 0 - 0 0 - 1 - - - - 4

Disorder related 1 4 3 - 2 3 - 2 - - - - 15

People related 5 2 3 - 3 3 - 2 - - - - 18

Special service 23 21 18 - 11 13 - 14 - - - - 100

Kms travelled 2074 1687 1572 - 1190 1621 - 1527 - - - - 9671

Patrol hours 188 165 121 - 87 120 - 119 - - - - 800

Camera hours 0 0 0 - 0 0 - 0 - - - - 0

Training 18 21 14 - 0 10 - 10 - - - - 73

Administration 72 74 64 - 43 85 - 56 - - - - 394

2019
Category Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

Vehicle related 12 5 6 10 12 8 7 10 9 8 7 10 104

Property related 11 7 13 5 5 8 5 6 7 3 9 9 88

Damaged property 14 4 10 4 6 0 2 4 0 0 6 2 52

Disorder related 9 9 8 6 8 5 3 3 3 0 2 4 60

People related 21 5 6 7 5 6 2 4 6 7 7 7 83

Special service 37 41 36 29 34 23 19 23 21 18 15 20 316

Kms travelled 2744 2378 2553 2132 1934 1428 1572 1562 1477 1435 1569 2045 22829

Patrol hours 251 206 282 185 202 136 160 153 134 128 198 170 2205

Camera hours 0 0 0 0 0 0 0 0 0 0 0 0 0
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Training 8 40 50 128.5 35 23 27 15 28 12 15 30 411.5

Administration 36 30 33 43 57 55 55 50 59 47 110 56 631

<< Back to Patrol List (/stats)
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MDC ACCOUNTABILITY REPORT 2020 

MANAWATU HISTORIC VEHICLE COLLECTION TRUST 

 
The Manawatu Historic Vehicle Collection Trust, operating under the trade name ‘The Coach 
House Museum’ is grateful for the continuing financial support offered by Manawatu District 
Council. Used for operational funding the money is an essential part of the museum and 
community archive. 
 
Provision of community archive services from Feilding & Districts Community Archive 

 

MEASURES: 

Number of opening hours 

Feilding and Districts Community Archive (FDCA) is open to the public for research on 
Wednesday mornings and all day every Thursday. The archive is available for researchers for 
pre-arranged appointment times outside of these times as the museum is open daily from 
10am to 4pm. Because of the specialized services offered, an archive worker is required to be 
present when members of the public are researching.  
 
Number of visitors to the community archive 

Visitors to the archive come with differing expectations. Occasionally there are visitors who 
come to view the museum and because of the wide range of exhibits, they require further 
information relating to the displays.  
Other visitors include those bringing in records and material to give to the archive. 
And there are the researchers who have made appointments for dedicated research requiring 
specific records. 
Other visitors requiring information are welcomed during the publicised open hours. 
Visitor numbers encompassing all these criteria average four visitors a week. 
 

Number of community archive acquisitions 

Accessioned in 2019 were 153 sets of records comparable to 206 in 2018 and 162 in 2017. 
While numbers can be listed there needs to be an understanding of the usual archival 
measurement of linear volume. Of the 153 records collections accessioned, some were of one 
page and others included boxes and boxes of records. Feilding Rotary for instance deposited 
their records for the last forty years which takes up 3 linear metres of shelf space. The 
photograph collection of Feilding Library measures over one metre of shelf space and 
includes nearly 1,000 photographs. And recently received a full van load has come from the 
Old Pupil’s Association of Feilding High School. This includes one hundred years of 
photographs; school council meeting minutes; Commemoration Day celebrations and actual 
letters written during WW2 of past pupils of the school sent to their headmaster Mr Wild.     
 

Number of community archive enquiries 

While there are four visitors a week on average to the archive there are also queries via the 
phone and internet for research purposes. These too average four queries a week. Some are 
seeking advice on personal family history while others are needing research of historical 
papers for publications.  
 

Community archive is open as advertised 

The archive has its opening times listed on the museum handout and is also included in both 
the museum website www.coachhousemuseum.nz and the FDCA website. 
www.feildingarchive.nz 
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Community archive is well maintained 

The FDCA relies on National Library NZ, Archives NZ and Te Papa for professional advice 
on the maintenance and conservation of records. Local MDC, Horizons, Massey and PNCC 
archive personnel provide a network of advice and help. The archive has temperature and 
humidity controlled storage. 
  
Community archive volunteer hours 
 

Volunteers commit over 3,000 hours each year in the FDCA 

 
The FDCA has a pool of volunteers numbering in excess of twenty. All retired people who 
use their life experience to maintain the archive. IT professionals work with the data-entry, 
website and digital recording and cataloguing. There is a library collection focussing on 
history, horse drawn vehicles and agriculture, much of it unique to the Manawatu area. 
Conservers use approved techniques as learned in workshops provided by Te Papa and 
National Library staff.  
 
Marilyn Wightman, archivist & museum trustee 
2015 Recipient of MDC community award   
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    MANAWATU  RURAL SUPPORT SERVICE (Inc) 

                       PO Box 349 Feilding 4740 
                              Charities Commission Registration 

No. CC11462 

                GST No.79-065-862 

mrssinc@gmail.com 

 
 
 
 
21st September 2020. 
 
 
 
 
Final report Manawatu District Council Partnership Fund up to 30th June 2020. 
 
Manawatu Rural Support Service Inc. (MRSS) continues to honour our contractual obligations to the 
Council via Service Aim/Delivery, Progress toward Outcomes and Key Expectations. 

Attached to this report is our draft 2019-20 performance report and draft accounts. These are going 
through the auditing process and once complete will be submitted as part of this report. 

Organisation, Funding and Structure. 

MRSS continues to employ two part time RCW’s (16 hours /24 hours) equalling 1FTE. They attend  
monthly supervision and undertake professional training as it becomes available. This is proving  
increasingly important linking to the ramifications of COVID-19 in ensuring clients needs are met. 
 
MRSS also continues to employ a dedicated funding administrator to ensure there is adequate 
philanthropic support to allow us to continue our valuable work. Work has also been undertaken to  
set up a Givealittle Page, a Facebook page and work on a website for the organisation is underway. 
 
The Board continues to attract new members which increases its vibrancy and professionalism. 
Members are sourced from rural communities and have an understanding of who MRSS works with 
and for, and the significance of this. 
  
MRSS continues to interact with local welfare committees, Manchester House,  Community Police, 
and all other agencies needed to support our rural clients 
 
Service Aim/Delivery:  
MRSS continues to provide our service to the northern rural Manawatu.  This Accountability 
Report  
dated September 2020 includes data/statistics and client reports from our Rural  
Community Worker (RCW’s). Data of course is different this year due to the ramifications o
f COVID-19 on our essentially very hands on service. During this period we were able to a
dapt to work remotely  
with our clients to ensure they were supported and their needs were met, but many less 
home visits were possible.  
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COVID lockdown also saw us as part of a core group of essential services collaborating tog
ether and alongside MDC to ensure the wellbeing of residents during the peak of the pand
emic. This served to  
strengthen relationships and reinforce local resilience. 
 
Over the past 12 months we have continued to work with the following issues: 
  
FAMILY 
Domestic violence, employment, financial issues, OT notifications, parenting, relationship issues, 
youth aged 16-24. 
  
HEALTH 
Anxiety/Stress ( particularly  linked to COVID-19), grief and loss, loneliness and isolation, work with 
the elderly, mental health, depression, physical health 
  
COMMUNITY 
Development of new services, home visits (less this year due to COVID-19), phone calls, referrals, 
work with schools, Playcentres and kindergartens, advocacy. 
 

Summary  

July 2019- June 2020 saw us work with 1999 people in Northern Manawatu including 542 home 
visits. The major issues for this year have been parenting, mental health, physical health and isolation 
with a shift to personal finance in the second half of the year, most likely as a result of lockdown 
caused by the Covid 19 pandemic. 
 
MRSS facilitated also three workshops in 2019/20. A sleep workshop was held in Apiti in July 2019, A 
Health and Safety workshop in collaboration with Beef and Lamb NZ in November 2019  and A PPP, 
Positive Parenting Programme workshop in early 2020 at Kiwitea. In total 48 people attended these 
workshops. 
 
The workshops, meetings and seminars were requested by these communities and supported, co-
ordinated and organised by MRSS.   Our partners in these workshops are all specialists in their 
various fields who came in to support and/or deliver the workshops/seminars and meetings. These 
activities contribute towards minimising rural isolation by collaborating with the 
local community and other social service providers.   
 
We were also involved in the Pride in our Land campaign where we worked in collaboratio
n with MDC and MPI. It covered both COVID-19 and the drought recovery situations in the
 Northern Manawatu and Southern Manawatu areas. 
 
 
A case study evidencing the nature of our work: 
 
A young Mum who is raising 3 children on her own. Her youngest child has a serious health issue that 
requires ongoing hospital support. One of her goals was to have more information to support her 
parenting her children, and not becoming stressed or angry, at times when her children’s behaviour 
was difficult to manage.  
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In collaboration with the local Playgroup, Plunket and a MHSS Social Worker we organised a Positive 
Parenting Programme to be presented out in this Mum’s community. She participated fully in the 
programme and gave very positive feedback about the experience. She also made a connection with 
another Mum who participated, and maintained contact with her. 
  
MRSS RCW’s organised the Positive Parenting Programme and venue, participated on the day 
providing morning tea etc, and followed up with each of the families who participated after PPP was 
complete. In this way supporting this young Mum to achieve one of her goals which can benefit all of 
her children and enhance the family’s wellbeing. 
  
Our continued appreciation for your support and partnership over the four years of this particular 
contract. We look forward to continuing our relationship for the next two years through our Priority 
Grant. 
 
 
 
Your sincerely, 
 
 
 
 
 
 
 
Helen King 
Funding Administrator 
Manawatu Rural Support Service. 
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Social Entity Information 

For the year ended 30th June 2020 
 

Registration Number : CC11462 

WN/119678 

Vision Statement 
We endeavour to ensure the wellbeing of individuals, families/whanau and communities in 
rural northern Manawatu. 

Mission Statement 
To visit, empower, provide home and work based support services and referrals to appropriate 
agencies; and to make contacts to provide non- judgmental, non-discriminatory and compassionate 
caring support to those in need in the northern Manawatu.  

 

To achieve this, Manawatu Rural Support Service Incorporated employs two Rural Community 
Workers who provide free, mobile, home based support to individuals, families and communities. 

By developing relationships within the community our Rural Community Workers endeavour to 
support and empower to prevent a crisis situation from developing.   

In the event of a crisis our Rural Community Workers are able to assist with referrals to appropriate 
agencies. 

We promote community connectedness for individuals and groups through workshops and informal 
groups. This also assists with integration between all ethnic and socio-economic groups. 

Entity structure 

MRSS has a governance board of nine volunteers which includes three officer positions of Chairperson, 
Secretary and Treasurer.  Board members may lead sub committees as necessary. 

Operational Structure 

MRSS employs two part-time Rural Community Workers who both have extensive counselling and 
health promotion experience.  A contract for services is in place with Manchester House Social Services 
whereby they provide work-base and employment management. 

 

Contact Details  

PO BOX 349 , FEILDING, 4740    Tel: (06)3237191 

68 Aorangi Street, Feilding, 4702   Email: mrssinc@gmail.com 

122



MRSS Outcomes Description 

MRSS is creating positive change and better empowerment for rural individuals, families, and 
communities in the Northern Manawatu, Halcombe and Pohangina. 

FAMILIES are equipped to care for, protect and engender safe and socialised children 

HEALTH - enhancing and improving knowledge of both mental and physical health and wellbeing are 
central to the MRSS support provided to our communities 

COMMUNITY enhanced resilience and connectedness increases communication, collaboration, 
advocacy, and networking 

2019/20 Performance 

This year has been extremely busy for Manawatu Rural Support Service. 

A total of 1999 people received assistance from our service and 542 of these were home based visits.  
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MRSS has also been involved with the local civil defence to ensure that we are able to provide 
assistance in the event of a civil defence emergency. This work will continue with planned workshops 
through 2020 and into 2021. 

MRSS hopes to work collaboratively with the Manawatu Rural Support Trust to provide workshops for 
the rural community. 

The major issues for this year have been Parenting, Mental Health, Physical Health and Isolation. 

During the first six months Physical Health, Parenting and Isolation were the predominant “primary 
issue” for our clients funded by Oranga Tamariki, with a shift to Personal Finance in the second half of 
the year, most likely as a result of lockdown caused by the Covid 19 pandemic. 

For Community Funded clients the issues were more general with Isolation, Relationship issues, 
Physical and Mental Health becoming predominant. 
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45 Community Funded or Contracted clients completed the service and 22 of these clients 
completed evaluations which state that they were satisfied or very satisfied with the service 
provided by MRSS. 

22 Clients reported an increase in their ability to keep themselves or their whanau safe. 

22 Clients reported an increase in their knowledge of where to go for help. 
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MRSS facilitated three workshops in 2019/20.   

 A sleep workshop was held in Apiti in July 2019. 
- A Health and Safety workshop in collaboration with Beef and Lamb NZ in November 2019  
- A PPP, Positive Parenting Programme workshop in early 2020 at Kiwitea.   

MRSS partners with specialists and professionals to deliver these workshops. 

In total 48 people attended these workshops and 33 people completed evaluations.  33 people felt 
supported by community development and 32 people felt that they had learnt from the workshops. 

MRSS have requests for future workshops for the remainder of 2020 and into 2021. 
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MRSS Forecast Budget 1/4/2019-30/6/2020 GST Exclusive

INCOME Purpose
Actual

Oranga Tamariki 2019- 2023 contract $21,577.00 $18,117.40
Lotteries Operational/wages-3 YEARS 2019-21 $15,000.00 $15,000.00
MDC  Contract Partnership Fund Operational /Wages- 1 year contract 2019 $10,000.00 $10,000.00
COGS Operational/Wages $5,000.00 $5,000.00
ECCT Operational $6,000.00 $6,000.00
McCarthy Trust Accountants/Auditor fees /Wages $3,000.00 $6,000.00

Vehicle expenses 
Page Trust Public Liability/Stationary/Operating expenses $0.00
G L Isaccs Training/supervision/Prof Dev $3,205.00 $1,705.00
Catholic Charities Wages /Administration $5,000.00 $2,500.00
BP Vouchers Fuel
United Way Fuel $5,000.00 $9,000.00
John Ilott $2,000.00 $2,000.00

Other Income
Interest $200.00 $13.94

TOTAL $75,982.00 $75,336.34

EXPENSES Actual
Administration (MHSS) $12,450.00 $11,841.13
Accountancy Fees $1,785.00 $1,600.00
Auditors Fees $1,260.00 $1,000.00
Charity Commision Fees $52.00 $51.11
Telephones (RCW's) $840.00 $129.44
Public Liability Insurance $525.00 $862.29
Stationary $735.00 $0.00
Subscriptions $42.00 $25.00
Petty Cash/Incidentals $1,050.00 $173.91
Supervision $1,440.00 $934.79
Training/Professional Development $265.00 $302.68

MOTOR VEHICLES
Fuel $3,550.00 $2,704.86
R &M/ WOF $2,000.00 $658.72
Tyres $1,500.00 $0.00
Registration $210.00 $195.22
Insurance $1,700.00 $1,695.57
ACC $240.00 $114.01

BANK FEES $200.00 $0.00
WAGES $62,000.00 $54,785.32
FUNDING CO-ORDINATOR $1,440.00 $0.00

TOTAL EXPENSES $93,284.00 $77,074.04
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INCOME 2019/20
GENERAL SPONSORSHIP

DONATION 6-Apr $500.00

FUNDING
ECCT 6/05/2019 $6,000.00
CATHOLIC CHARITIES 17/05/2019 2500
GORDON LINDSAY ISSAC 19/06/2019 $1,705.00
ORANGA TAMARIKI 29/07/2019 $8,908.20 $1,336.23 $10,244.43
COGS 31/07/2019 $5,000.00 $750.00 $5,750.00
MDC 20/09/2019 $10,000.00 $1,500.00 $11,500.00
LOTTERIES 17/10/2018 $15,000.00 $2,250.00 $17,250.00
ORANGA TAMARIKI 10/12/2019 $9,209.20 $1,381.38 $10,590.58
MCARTHY 15/11/2019 $6,000.00
UNITED WAY 19/03/2020 $4,000.00
UNITED WAY 14-Apr $5,000.00

JOHN ILOTT 20/12/2019 $2,000.00

INCOME INTEREST
30/04/2018 $0.49
31/05/2017 $0.37
29/06/2018 $0.51
31/07/2017 $0.99
31/08/2018 $1.59
30/09/2020 $0.71
30/10/2019 $1.44
30/11/2018 $1.22
31/12/2018 $1.46
31/01/2019 $1.36
28/02/2020 $1.04
31/03/2020 $1.00
30/04/2020 $0.88
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EXPENSES
WAGES

26-Apr 4,823.56
21-May 3,933.92
20-Jun 3,933.92
31-Jul 4,917.40

30-Aug 3,933.92
25-Sep 3,933.92
29-Oct 4,917.40

29/11/2019 3,933.92
20-Dec 3,933.92

21/01/2020 4,917.40
25/02/2020 4,009.64
24/03/2020 4,085.36
20/04/2020 3511.04

MHSS (ADMINISTRATION)
8-Apr 686.67 103.0004 789.67

26-Apr 846.67 127.00 973.67
21-May 686.67 103.0004 789.67
20-Jun 686.67 103.00 789.67
31-Jul 846.67 127.00 973.67

30-Aug 1561.991 234.2987 1796.29
20/09/2019 690.00 103.5 793.50
20/10/2019 952.33 142.8496 1,095.18
29/11/2019 786.23 117.9339 904.16
20/12/2019 786.23 117.9339 904.16
20/01/2020 952.33 142.8496 1,095.18
25/02/2020 786.23 117.9339 904.16
24/03/2020 786.23 117.9339 904.16

First aid training 25/02/2020 290.68 43.60174 334.28
20/04/2020 786.23 117.9339 904.16

PETTY CASH
7-Aug 173.91 26.09 200.00

FUEL 26-Apr 170.10 25.52 195.62
21-May 227.72 34.16 261.88
20-Jun 254.51 38.18 292.69
31-Jul 206.07 30.91 236.98

21-Aug 189.69 28.45 218.14
20-Sep 280.17 42.02 322.19
19-Oct 189.70 28.45 218.15
29-Nov 286.98 43.05 330.03

20/12/2020 160.48 24.07 184.55
21/01/2020 243.31 36.50 279.81
25/02/2020 123.86 18.58 142.44
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24-Mar 211.44 31.72 243.16
20-Apr 160.8261 24.12391 184.95

ACCOUNTS
ACCOUNTS GST 21-May 200 30 230
AUDITOR 29-Nov 1000 150 1,150.00

ACCOUNTS 20-Dec 200 30 230
9/04/2020 1200 180 1380

GENERAL
SENIOR EXPO SITE 20-Oct 38.26 5.74 44.00
MEETING COSTS 21-May 60.87 9.13 70.00
MEETING COSTS 20-Jan 80.43 12.07 92.50
MHSS MEMBERSHIP 20-Oct 25.00
CHARITIES COMMISION 29-Nov 51.11
COMMUNITY HOUSE 25/02/2020 12.00
BOARD EXPENSES 9/04/2020 30.43 4.57 35.00

SUPERVISION 26-Apr 86.96 13.04 100.00
26-Apr 100.00 15.00 115.00

21-May 100.00 15.00 115.00
20-Jun 86.96 13.04 100.00
20-Sep 100.00 15.00 115.00

20/09/2020 86.96 13.04 100.00
29/11/2020 100.00 15.00 115.00
20/12/2019 100.00 15.00 115.00
20/12/2019 86.96 13.04 100.00
25/02/2020 86.96 13.04 100.00

4/05/2020 100.00 15.00 115

INSURANCE
PUBLIC LIABILITY 19/20 21-May 487.29 73.09 560.38
PUBLIC LIABILITY 20/21 21/04/2020 375.00 56.25 431.25

VEHICLES 19/20 21-May 1,067.18 160.08 1,227.26
VEHICLES 20/21 21/04/2020 628.38 94.26 722.64

VEHICLE EXPENSES
CAR SERVICE 31-Jul 215.30 32.30 247.60
CAR REPAIRS 30-Aug 101.76 15.26 117.02
REG DTP891 18-Dec 97.61 14.64 112.25
REG DCD396 17/01/2020 97.61 14.64 112.25
CAR SERVICE 20-Sep 341.66 51.25 392.91

acc 20-Sep 114.01 17.10 131.11

130



GST 29/10/2018 2,013.86

VODAFONE 20/12/2019 22.10 3.32 25.42
20/01/2020 26.41 3.96 30.37
25/02/2020 27.26 4.09 31.35
24/03/2020 26.92 4.04 30.96
21/04/2020 26.75 4.01 30.76

4/05/2020 34.15 5.12 39.27
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MRSS CASHFLOW 2019/20 April May June July August September October November December January February March April May June
INCOME Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Budget Budget
MVCOT 18,117.40 8,908.20 9,209.20
MDC 10,000.00 10,000.00
LOTTERIES 15,000.00 15,000.00
ECCT 12,000.00 6,000.00 6,000.00
CATHOLIC CHARITIES 5,000.00 2,500.00 2,500.00
G L ISSAC 3,205.00 1,705.00 1,500.00
INTEREST 13.94 0.49 0.37 0.51 0.99 1.59 0.71 1.44 1.22 1.46 1.36 1.04 1.00 0.88 0.37 0.51
COGS 5,000.00 5,000.00
MCARTHY 6,000.00 6,000.00
ILLOT 2,000.00 2,000.00
UNITED WAY 9,000.00 4,000.00 5,000.00
DONATIONS 500.00 500.00
INPUT GST 7,217.61 2,086.23 1,500.00 2,250.00 1,381.38

0.00
TOTAL INCOME 93,053.95 6,000.49 2,500.37 1,705.51 15,995.42 1.59 11,500.71 17,251.44 6,001.22 12,592.04 1.36 1.04 4,001.00 5,500.88 2,500.37 7,500.51

EXPENSES
WAGES 62,785.32 4,823.56 3,933.92 3,933.92 4,917.40 3,933.92 3,933.92 4,917.40 3,933.92 3,933.92 4,917.40 4,009.64 4,085.36 3,511.04 4,000.00 4,000.00
MHSS (ADMINISTRATION) 11,841.13 1,533.34 686.67 686.67 846.67 1,561.99 690.00 952.33 786.23 786.23 952.33 786.23 786.23 786.23
PETTY CASH 173.91 173.91
FUEL 2,704.86 170.10 227.72 254.51 206.07 189.69 280.17 189.70 286.98 160.48 243.31 123.86 211.44 160.83
ACCOUNTS 2,600.00 200.00 1,000.00 200.00 1,200.00
GENERAL 588.79 60.87 143.70 51.11 302.68 30.43
TELEPHONE 163.59 22.10 26.41 27.26 26.92 26.75 34.15
INSURANCE 2,557.85 1,554.47 1,003.38
VEHICLE EXPENSES 853.94 215.30 101.76 341.66 97.61 97.61
SUPERVISION 1,121.75 186.96 100.00 86.96 186.96 - 100.00 186.96 86.96 100.00 86.96
OUTPUT GST 3,361.59 283.56 424.46 154.22 190.21 304.10 241.92 189.11 325.98 218.01 197.95 197.25 153.69 481.14
ACC 114.01 114.01
TOTAL EXPENSES 88,866.74 6,997.52 7,188.11 5,116.28 6,375.65 6,265.37 5,788.63 6,392.23 6,484.22 5,605.30 6,435.01 5,533.87 5,263.64 7,199.80 4,134.15 4,086.96

OPENING BALANCE 725.49 9,728.46 3,442.93 10,032.16 19,651.93 13,388.15 19,100.23 27,945.58 27,462.58 34,449.32 28,015.67 22,482.84 21,220.20 19,521.28 17,887.50
MONTHLY BALANCE -997.03 -4,687.74 -3,410.77 9,619.77 -6,263.78 5,712.08 10,859.21 -483.00 6,986.74 -6,433.65 -5,532.83 -1,262.64 -1,698.92 -1,633.78 3,413.55
CLOSING BALANCE 9,728.46 3,442.93 10,032.16 19,651.93 13,388.15 19,100.23 27,945.58 27,462.58 34,449.32 28,015.67 22,482.84 21,220.20 19,521.28 17,887.50 21,301.05

GST PAID(REFUND) -1,597.79 -2,013.86

BANK TRANSFER 10000 10000 0 0
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22nd September 2020 

 

Manawatu District Council 
Private Bag 10001 
Feilding 4743 

 

Re: MDC Partnership Funding for 2019-2020. 

 

Dear Janine,  

With pleasure I present our accountability report for our 2019-20 instalment of $15,000 from the 
Manawatu District Council Partnership Fund. I also attach our annual accounts, which are at this 
stage still in draft form, but which we will provide to you in their finalised form as soon as they 
are available. 

The report that follows, as per schedule one of our contract focuses on the provision of 
counselling, social work, budgeting, programmes, advocacy, mediation, emergency food support 
and helpdesk information.  

What follows are the success indicators noted in the schedule and our progress against these 
indicators. 

1. The percentage of participants in the programmes offered is comparable to the 
previous year. 

DESCRIPTION AND QUANTIFICATION OF OUTPUTS    2020  2019 
 

      
Social Work    1158  1166 
Counselling    429  542 
Building financial Capabilities    582  867 
Food resource distribution (Food Parcels including Covid19 March-
June) 

 
 590  

339 

Bread    3089  2964 
Services and Information    11252  9864 
Senior Hub    8533  11484 
ASAP     23547  21815 
Op Shop    138809  107078 
Feeling Special Feeling Safe    69  202 
Meth Support Group    281  0 
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COVID had a varied impact on our statistics, some being greatly increased (e.g. emergency food 
support) and some being surprisingly comparable despite the inability for a period of time to 
meet people in person. Some statistics showed a considerable increase (services and 
information) which again, is likely COVID linked, and others a logical decrease (Senior Hub 
numbers). 
 

   
 

 
2.   Evaluation of programmes is undertaken. 

All clients who access our services are asked to complete a questionnaire a short time into their 
interaction, and depending on how long they use our services, intermittently at this point. Data is 
reamed from these questionnaires that allows us to establish trends, and ensure staff are trained 
and adequately supported and informed to so deal with them. It is evaluations such as this that 
have informed the development of the Methamphetamine Support Group and also the 2019 
cessation of the Young at Heart programme. 

 

3.  The majority of programme participants indicate that the programme has been useful. 

During 2019/20: 

- 100% of completed Moneymates clients reported that they were satisfied and fund the 
programme useful. 

- 95% of Social work clients having completed interventions felt their need were met. 

- 95% of counselling clients were satisfied with the content and delivery of the programme. 

 

4. The number of Budgeting Service clients who have taken over the management of their 
own funds has increased from the previous year. 

Our budgeting service usually works with 20-25 clients at one time, and employs two staff over 
roughly 20 hours per week in order to do this. 

At the beginning of the 2019/20 financial year we had 10 Total Money Management (TMM) 
clients that we carried over into the new financial year. 
We then had 131 new people access the service (some of these being repeats). Of the 141 total 
clients, 114 were closed by the end of the year. This left us with 27 carried over (9 of which are 
TMMs and who will likely be with us on a long term basis). 
Of the 114 that closed during the year 66% engaged in our service (75 people), and 86% of these 
clients achieved their goals (64 people). 
  
We try to support clients to manage their own financial day to day affairs with us simply working 
alongside them as needed. We only take on the financial management in rare situations of 
addiction, mental health or vulnerability relating to age and or impaired cognitivism.  
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5. The percentage of all Social Work clients and Counselling clients have achieved or 
completed their plans is comparable to previous year. 

Social Work: 

Total number of new clients/families receiving intervention. 77 

Total number of clients receiving intervention. 92 

Total number of clients who have case management with goals 
(objectives) set. 

86 

Total number of clients completing intervention . 56 

Total number of clients completing intervention with needs met 
(needs met= 80% of goals achieved). 

52 

 

Counselling: 

Total number of new clients receiving intervention. 35 

Total number of clients receiving intervention. 59 

Total number of clients who express satisfaction with the content and 
delivery of the programme 

57 

Total number of clients completing intervention. 36 

Total number of clients completing intervention with needs met 
(needs met = able to implement some of the objectives from the 
programme). 

22 
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68 Aorangi St, Feilding 4702 · PO Box 349 4740· (06) 323 7191· Email reception@mhss.org.nz 

MHSS Charities Commission No. CC28355 

 

6. All Clients ‘in need’ received efficient and effective information in a compassionate 
manner 

Our reception is structured with a minimum of one staff member there to answer queries 
and greet clients which ensures an instant first point of content. This is further 
complemented by the ongoing provision of our triage service (which involves clients being 
able to see anexperienced social worker on demand) that is able to respond instantaneously 
as clients come to the centre . This ensures that internally (due to our wide range of 
services) andexternally (through established links to other providers) that people have their 
immediateand long term needs met. This service often works with highly vulnerable clients 
who need rapid engagement and support that helps them take immediate actions to 
facilitate immediate change. 
 
We also understand that the demographic of clients is currently changing (and increasing) 
due to the current pandemic situation. Manchester House is and will be not only supporting 
the traditional clients in need but will be working with who are financially embarrassed 
solely due to the ramifications of the COVID 19 virus. The trend is already there now with 
families asking for food parcels and support who have never contacted a social service 
before. 
 

7. The provisions of new programmes or services were provided to meet an identified 
specific need. 

Mid 2019 saw the formal establishment of the Methamphetamine Support Group, which is 
currently working with 22 users (plus their wider families) who are focused on recovery and 
in transition between intention to come clean and formal rehabilitation. The programme was 
developed in direct response to the increasing need we and other organisations were seeing 
for interventions, support and guidance to meth users who are looking to rehabilitate.  Use is 
very strongly linked to crime, poverty and family violence, and we were and are frequently 
seeing addiction presented as secondary but contributing issue behind these problems.  

Our services, like those of many organisations were required to adapt suddenly and 
significantly to deal with community need during COVID-19. The lockdown period saw us 
providing a 400% increase in emergency food support to the community whilst continuing to 
run all our other core services (counselling, social work and budgeting) to similar capacity 
albeit remotely. As a responsive, nimble, community focused organisation we were, with 
relative ease, and with support from the council able to make a transition to meet these 
needs, and help ensure our community was physically and emotionally safe and secure.  

Our sincere thanks to the council for their ongoing partnership with Manchester House. 
Grants such as the Partnership Fund are pivotal in ensuring that we can work with the 
community to help it identify its needs and have them met. We look forward to our 
strengthening our collaboration over the next 2 years though Priority Funding. We anticipate 
the work Manchester House will be able to do as a result of this will help contribute to key 
council outcomes and ensure increased wellbeing and resilience in our community in what 
are unprecedented and changing time 
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68 Aorangi St, Feilding 4702 · PO Box 349 4740· (06) 323 7191· Email reception@mhss.org.nz 

MHSS Charities Commission No. CC28355 

 
In sincere appreciation, 
 
 
 
 
 
 
 
Helen King 
Funding Manager 
Manchester House Social Services 
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Entity Information
Manchester House Social Services Society Incorporated
For the year ended 30 June 2020

Manchester House Social Services Society Inc. is an incorporated society, registered under the Incorporated Societies Act 1908.   
      

Registration Charity Number

Inc No: WN/218711  Charities No: CC28355

Legal Name of Entity

Manchester House Social Services Society Incorporated

Entity's Purpose or Mission

 Vision:        A resilient community that works to support all its people, especially the vulnerable, through practical deeds, wise
counselling and compassionate understanding.

  Mission:    To provide support and empowerment to those in need to discover a sense of personal and social wellbeing,
enabling them to feel encouraged to take their place confidently in society.

Main Sources of Income Summary

• Central and Local Government Contracts
• Philanthropic grants
• Opportunity shops(Feilding) and the ASAP (Before & After School Care & Holiday programmes)
• Fundraising and donations are also extremely essential 

Main Sources of Cash and Resources

 Main Sources of Cash & Resources  2019/2020  2018/2019

 Services & Trade Income      45%   55%

 Government Funding (Central & Local)  30%  25%

 Philanthropic Trusts  11%  7%

 Donations  14%  13%

Main Methods Used to Raise Funds

Manchester House Social Services are funded from Central and Local Government Contracts, the income from the OP Shop,
ASAP Programmes, Philanthropic grants as well as fundraising and donations. All of which are essential to the service and
performance within the community. 

Entity's Reliance on Volunteers and Donated Goods or Services

Volunteer services are essential insignificant areas of our organization such as the Opportunity Shops, Senior Services and the
Social Service Centre.

The MHSS Governance Board members are all volunteers who contribute their expertise to ensure the organisation is
strategically and fiscally effective, efficient and stable.
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Total number of volunteers is 30 (Op Shops/Senior Centre and Board)

Donated Goods & Services: Community groups and Feilding & Districts businesses and individuals are extremely generous with
donations to the MHSS foodbank, necessities for families in need and responding to hardship.

Donated clothing, furniture and Bric a Brac provide goods for sale at the OP shop. 

Additional Information

Manchester House is the main social services provider for the Manawatu district, our organisation is unique and has been
operating successfully for over 40 years. The wide ranging holistic one stop shop approach means that the Manawatu residents
have access to a range of services that help to reduce inequalities, empower participants to take responsibility for their lives and
enable them to move on.

Contact Information

Physical Address:            68 Aorangi Street,Feilding, New Zealand, 4702

Postal Address:               PO Box 349, Feilding

Phone:                             06 323 7191  

Email:                             reception@mhss.org.nz

Website:                          www.manchesterhouse.co.nz

Entity Structure

1. GOVERNANCE ANDMANAGEMENT

The MHSS Board consists of up nine members with the ability to co-opt.

• Two representatives appointed to the Board by each of the Vestry’s of the Anglican Parishes of the Oroua District,
Feilding-Oroua Methodist Parish and the Feilding Oroua Presbyterian Parish.

• Four Community members.  

MANAGEMENT- EMPLOYEES: The Management team: Executive Manager, four Service Centre Managers, plus Accounts and
Funding Managers. 

• Full time employees: 15

Executive Manager - Responsible to the Board

This year Manchester House has strengthened the organisations financial and service requirements by strategic decision
making.

Firstly, a focus on stewardship of organisation by developing and implementing a philanthropic and donor communications
strategy. Secondly, directing energy and resources to the needs of the community; a pilot programme of a Meth Support Group
was launched in 2019, this has been highly successful and is continuing to expand. The Court Ordered Supervised Contact
contract has continued to be effective.

The Young at Heart programme was disestablished due to a community change in need and duplication from other
organisational services. One on One parenting support and education is required rather than in a group setting, this is supported
by triple P training of the Social workers. The Bulls shop, changes to the access of merchandise and other factors, this business
became financially unjustifiable and was not meeting the original aims.
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2. ADDITIONAL INFORMATION:

The Board has re-defined its strategic direction and make decisions on allocating resources to pursue this strategy. Control
mechanisms are in place to guide and implement the strategy by:

• Setting priorities
• Focusing energy and resources
• Strengthening operations
• Ensuring that the employees and stakeholders are working towards common goals
• Establishing agreement around intended outcomes and results
• Adjusting the organisation’s direction in response to a changing environment.

COVID19:

Covid 19 placed the organisation in uncertainty. The Op shop and the After School service (ASAP) closed for the required period
and reopened under Level 2 procedures. The Senior Hub reopened at Level 1 with an increased clientele and Social Services
opened the doors at level two, however all employees who were able to, worked from home during this time.

Programmes and contracts were interrupted during Level 4 & 3

The Food Bank employees and volunteers had their work load and outputs increased by 400 %

The wage subsidy supported the employees whose roles were redundant for that period.

3. LOCATION OF SERVICES: 

 Social Service Centre  68 Aorangi St, Feilding, (06) 323 7191

 Seniors Leisure and Learning Service Centre  14 Bowen St, Feilding, (06) 323 2410

 ASAP (Before & After School programmes)  9 Grey St Feilding, (06) 323 6470

 Op Shops  115 Fergusson St Feilding, (06) 323 5434

Programmes

• Feeling Special Feeling Safe (Early Childhood)
• Meth Support Group
• Court Ordered Supervised Contacts

OUTCOMES:

Manchester House Social Service Centre provides integrated services to all sectors of the community of Feilding and Districts by
delivering the vision and mission of Manchester House.

The aim is to offer an on-demand/walk-in service to the community in their times of need.   The areas covered are:

• Social Work and Family Support services, Counselling, Budgeting/ Financial mentoring thereby addressing the needs of
individuals and families

• Services to Seniors are offered through programs and activities with the outcome of reducing isolation and loneliness
• Working with Central and Local Government through contract outcomes and to enlist the support of philanthropic trusts

and donors who support the goals of community development and whanau support.
• Generating revenue as well as services to the community through the income streams of the Op shop and the ASAP

Morning and After School Programmes
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• Engaging with the community to ascertain trends and gaps in services as well as to generate sufficient funds to be
independent and able to focus on local solutions for local people and by local people through engagement, partnership
and communication.

 Description & Quantification of Outputs  2020  2019

Social Work  1,158  1,166 

Counselling 429 542 

Building Financial Capabilities 582 867 

Food Resource Distribution 
(Food Parcels including COVID19 March - June)

590 339 

Bread 3,089 2,964 

Services & Information 11,252 9,864 

Senior Hub 8,533  11,484 

ASAP 23,547  21,815 

Op Shop  138,809  107,078 

Feeling Special Feeling Safe  69  202 

Meth Support Group (Total Contacts)  281  - 

Accountants

TCL Accountants Group Limited
112 Princess Street
Palmerston North, 4410

Auditor

Cotton Kelly Smit Limited  
Chartered Accountants

PO BOX 5257

Unit 6 , Northcote Office Park

98 Grey Street 

Palmerston North

4410
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Compilation Report 
Manchester House Social Services Society Incorporated
For the year ended 30 June 2020

Compilation Report to the Partners of Manchester House Social Services Society Incorporated.

Scope

On the basis of information provided and in accordance with Service Engagement Standard 2 Compilation of Financial
Information, we have compiled the financial statements of Manchester House Social Services Society Incorporated for the year
ended 30 June 2020.

These statements have been prepared in accordance with the accounting policies described in the Notes to these financial
statements.

Responsibilities

The trustees are solely responsible for the information contained in the financial statements and have determined that the use
is appropriate to meet your needs and for the purpose that the financial statements were prepared.

The financial statements were prepared exclusively for your benefit. We do not accept responsibility to any other person for the
contents of the financial statements.

Audit or Review Engagement Undertaken

Our procedures use accounting expertise to undertake the compilation of the financial statements from information you
provided. Our procedures do not include verification or validation procedures. These reports have been forwarded to Pinny &
Associates Limited for an audit.

Independence

We have no involvement with Manchester House Social Services Society Incorporated other than for the preparation of financial
statements and management reports and offering advice based on the financial information provided.

Disclaimer

We have compiled these financial statements based on information provided and these reports have been forwarded to Pinny &
Associates Limited for an audit. Accordingly, we do not accept any responsibility for the reliability, accuracy or completeness of
the compiled financial information contained in the financial statements. Nor do we accept any liability of any kind whatsoever,
including liability by reason of negligence, to any person for losses incurred as a result of placing reliance on these financial
statements.

                                                          

TCL Accountants Group Limited

Dated: 
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Statement of Service Performance
Manchester House Social Services Society Incorporated
For the year ended 30 June 2020

Description of the Society's Outcomes

Manchester House Social Service Centre provides integrated services to all sectors of the community of Feilding and Districts by
delivering the vision and mission of Manchester House.

The aim is to offer an on-demand/walk-in service to the community in their times of need. The areas covered are:

• Social Work and Family Support services, Counselling, Budgeting/ Financial mentoring thereby addressing the needs of
individuals and families. Children are paramount in everything MHSS undertakes.

• Services to Seniors are offered through programmes and activities with the outcome of reducing isolation and loneliness
• Working with Central and Local Government through contract outcomes and to enlist the support of philanthropic trusts

and donors who support the goals of community development and whanau support.
• Generating revenue as well as services to the community through the income streams of the Op shops and the ASAP

Morning and After School Programmes.
• Engaging with the community to ascertain trends and gaps in services as well as to generate sufficient funds to be

independent and able to focus on local solutions for local people and by local people through engagement, partnership
and communication.

ACTUAL 2020 ACTUAL 2019

Description and Quantification of the Outputs
Social Work 1,158 1,482

Counselling 429 1,476

Building Financial Capability (budgeting) 582 1,224

Food Resource Distribution (Food parcels including COVID19 March - June) 590 2,969

Services and information provided at reception 9,864 10,354

Senior Hub - 1,782

ASAP 11,484 11,394

Op Shop 21,815 28,886

Feeling Special Feeling Safe 276,063 228,904

Meth Support Group 1,465 1,773
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Statement of Financial Performance
Manchester House Social Services Society Incorporated
For the year ended 30 June 2020

NOTES ACTUAL 2020 ACTUAL 2019

Revenue
Donations, fundraising and other similar revenue 1 128,273 124,815

Fees, subscriptions and other revenue from members 2 652 1,361

Revenue from providing goods or services 3 1,058,789 1,066,870

Interest, dividends and other investment revenue 4 722 738

Depreciation Recovered - 8,597

Total Revenue 1,188,437 1,202,381

Expenses
Volunteer & Employee related costs 5 649,477 747,505

Costs related to providing goods or service 6 370,886 260,666

Other expenses 7 10,548 50,763

Depreciation 25,706 29,793

Total Expenses 1,056,617 1,088,728

Surplus/(Deficit) for the Year 131,820 113,652

146



This statement has been prepared without conducting an audit or review engagement, and should be read in conjunction with the attached Compilation Report.

Performance Report Manchester House Social Services Society Incorporated                                                                                                                                                 Page 10 of 23

Statement of Financial Position
Manchester House Social Services Society Incorporated
As at 30 June 2020

NOTES 30 JUN 2020 30 JUN 2019

Assets
Current Assets

Cash & Bank Balances
ASAP Cheque Account 24,073 12,191

ASAP Fees Trust Account 2,009 2,000

Cash - On Hand - 50

Centre Cheque Account 128,351 89,651

Childrens Fund 13,842 7,463

Food Bank 46,058 9,536

MHSS Online Savings Account 124,224 20,174

Petty Cash Cards 2,897 437
Total Cash & Bank Balances 341,454 141,503

OSCAR Contract Requirement 9 2,000 -

Trade Debtors 17,025 33,182

Prepayments - 417

Inventory - 12,020
Total Current Assets 360,478 187,123

Non-Current Assets
Property, Plant and Equipment 10 860,439 862,366

Other non-current assets
Manawatu Community Trust- vendor finance 180,000 180,000
Total Other non-current assets 180,000 180,000

Total Non-Current Assets 1,040,439 1,042,366

Total Assets 1,400,918 1,229,490

Liabilities
Current Liabilities

Bank overdraft 8 - -

Trade Creditors 8,338 17,612

GST Payable 4,993 13,131

Provisions 12 49,916 52,878

Other current liabilities 13 51,691 47,414
Total Current Liabilities 114,937 131,034

Non-Current Liabilities
Term Loans - Secured 14 50,000 50,000

Other non-current liabilities 53,200 -
Total Non-Current Liabilities 103,200 50,000

Total Liabilities 218,137 181,034

Net Assets 1,182,780 1,048,455
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Accumulated Funds
Retained Income 15 901,817 769,997

Reserves 16 280,963 278,458

Total Accumulated Funds 1,182,780 1,048,455

Authorized for issue on behalf of the council:

                                                                              Trustee                                                          Date                                                 

Chairperson
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Statement of Cash Flows
Manchester House Social Services Society Incorporated
For the year ended 30 June 2020

Cash Flows from Operating Activities

Cash was received from:

Donations, fundraising and other similar receipts 133,151 26,848

Fees, subscriptions and other receipts from members 1,361 454

Receipts from providing goods or services 1,003,676 1,000,830

Interest, dividends and other investment receipts 738 278

Total Cash was received from: 1,138,926 1,028,410

GST 6,688 (4,271)

Cash was applied to:

Payments to suppliers and employees 291,565 281,525

Volunteer and Employee related cost 723,190 920,688

Cash flows from other operating activities 21,611 25,211

Total Cash was applied to: 1,036,365 1,227,424

Net Cash Flows from Operating Activities 109,250 (203,285)

Cash Flows from Investing

Cash was applied

Payments to acquire property, plant and equipment (297,601) 22,724

Total Cash was applied (297,601) 22,724

Total Cash Flows from Investing 297,601 (22,724)

Cash Flow from Financing Activities

Cash was received from

Proceeds from loans borrowed from other parties 1,045 20,000

Total Cash was received from 1,045 20,000

Cash was applied to:

Repayments of Loans 20,000 8,000

Proceeds from loans advanced from other parties 180,000  

Total Cash was applied to: 200,000 8,000

Total Cash Flow from Financing Activities (198,955) 12,000

Net Increase/(Decrease) in Cash 207,895 (214,009)
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Bank Accounts and Cash

Opening cash (66,392) 147,617

Closing cash 141,503 (66,392)

Net change in cash for period 207,895 (214,009)
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Notes to and forming part of the Performance
Report
Manchester House Social Services Society Incorporated
For the year ended 30 June 2020

1. Statement of Accounting Policies

Reporting Entity 

Manchester House Social Services Society Inc. is an incorporated society, registered under the Incorporated Societies Act 1908.

The performance report of Manchester House Social Services Society Inc. has been prepared according to generally
accepted accounting practice in New Zealand as determined by the External Reporting Board.

The incorporated society is involved in the business of a social services provider.  

Statement of Compliance and Basis of Preparation

Manchester House Social Services Society Inc. is eligible to apply Tier 3 PBE Accounting Requirements : PBE SFR-A (NFP)
Public Benefit Entity Simple Format Reporting - Accrual (Not-For-Profit), on the basis that it does not have public accountability
and has total annual expenses of equal to or less than $2,000,000. The incorporated society has elected to report in accordance
with PBE SFR-A (NFP). All transactions in the Performance Report are reported using the accrual basis of accounting.

The accounting principles recognised as appropriate for the measurement and reporting of the Statement of Financial
Performance and Statement of Financial Position on a historical cost basis are followed by the incorporated society, unless
otherwise stated in the Specific Accounting Policies. 

The information is presented in New Zealand dollars. All values are rounded to the nearest $.

The Performance Report is prepared under the assumption that the entity will continue to operate in the foreseeable future.

Specific Accounting Policies

 The following specific accounting policies which materially affect the measurement of the Statement of Financial Performance
and Statement of Financial Position have been applied:

(a) Revenue Recognition 

Revenue is measured at the fair value of the consideration received or receivable for the sale of goods and services, to the extent
it is probable that the economic benefits will flow to the incorporated society and revenue can be reliably measured.

Sales of seivices are recognised in the period by reference to the stage of completion of the transaction at the end of the
reporting period.

(b) Inventories

  Inventories are stated at the lower of cost, using a first-in first-out basis, and net realisable value. Donated opportunity shop
stocks are shown at a nil value.

(c) Trade Receivables

  Trade Receivables are recognised at estimated realisable value.

(d) Property, Plant & Equipment

Property, Plant & Equipment is recognised at cost less aggregate depreciation, except for Land & Buildings which are stated at
the latest rateable valuation. Historical Cost includes expenditure directly attributable to the acquisition of assets, and includes
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the cost of replacements that are eligible for capitalisation when these are incurred.

All other repairs and maintenance are recognised as expenses in the Statement of Financial Performance in the financial period
in which they are incurred.

Depreciation has been calculated using the maximum rates permitted by the income Tax Act 2007.

Gains and losses on disposal of fixed assets are taken into account in determining the net result for the year.

(e) Operating Leases

 Lease payments under an operating lease are charged as expenses in the periods in which they occur.

(f) Income Tax

The incorporated society has charitable status and is exempt from income tax.

(g) Financial Instruments

Recognition, Intial Measurement and Derecogntion

Financial assets and financial liabilities are recognised when the entity becomes a party to the contractual provisions of the
financial instrument, and are measured initially at fair value adjusted by transactions costs, except for those carried at fair value
through revenue and expense, which are measured initially at fair value. Subsequent measurement of financial assets and
financial liabilities are described below.

Financial assets are derecognised when the contractual rights to the cash flows from the financial asset expire, or when the
financial asset and all substantial risks and rewards are transferred.

A financial liability is derecognised when it is extinguished, discharged, cancelled or expires.

Classification and Subsequent Measurement of Financial Assets

For the purpose of subsequent measurement, financial assets other than those designated and effective as hedging instruments
are classified into the following categories upon initial recognition: Loans and receivables, Financial assets at Fair Value Through
Profit or Loss (FVTPL), Held-to-Maturity (HTM) investments and Available-FonSale (AFS) financial assets.

All financial assets except for those at FVTPL are subject to review for impairment at least at each reporting date to identify
whether there is any objective evidence that a financial asset or a group of financial assets is impaired. Different criteria to
determine impairment are applied for each category of financial assets, which are described below.

All income and expenses relating to financial assets that are recognised in revenue and expense are presented within finance
costs, finance income or other financial items, except for impairment of trade receivables which is presented within other
expenses.

Loans and Receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted in an
active market. After initial recognition, these are measured at amortised cost using the effective interest method, less an
allowance for credit losses. Discounting is omitted where the effect of discounting is immaterial. Trade and most other
receivables fall into this category of financial instruments.

Individually significant receivables are considered for impairment when they are past due or when other objective evidence
is received that a specific counterparty will default. Receivables that are not considered to be individually impaired are reviewed
for impairment in groups, which are determined by reference to the industry and region of a counterparty and other shared
credit risk characteristics. The impairment loss estimate is then based on recent historical counterparty default rates for each
identified group.

Financial Assets at FVTPL
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Financial assets at FVTPL include financial assets that are either classified as held for trading or that meet certain conditions and
are designated at FVTPL upon initial recognition. All derivative financial instruments fall into this category, except for those
designated and effective as hedging instruments, for which the hedge accounting requirements apply.

Assets in this category are measured at fair value with gains or losses recognised in revenue and expense. The fair values of
financial assets in this category are determined by reference to active market transactions or using a valuation technique where
no active market exists.

HTM Investments

HTM investments are non-derivative financial assets with fixed or determinable payments and fixed maturity other than loans
and receivables. Investments are classified as HTM if there is an intention and ability to hold them until maturity.

HTM investments are measured subsequently at amortised cost using the effective interest method. If there is objective
evidence that the investment is impaired, determined by reference to external credit ratings, the financial asset measured at the
present value of estimated future cash flows. Any changes to the carrying amount of the investment, including impairment
losses, are recognised in revenue and expense.

AFS Financial Assets

AFS financial assets are non-derivative financial assets that are either designated to this category or do not qualify for inclusion
in any of the other categories of financial assets.

Classificaition of Financial Liabilities

Financial liabilities are classified as either financial liabilities 'at fair value through revenue and expense, FVTPL or other
financial liabilities.

(h) Goods and Services Taxation (GST)

Revenue and expenses have been recognised in the performance report exclusive of GST except that irrecoverable GST input
tax has been recognised in association with the expense to which it relates. All items in the Statement of Financial Position are
stated exclusive of GST except for receivables and payables which are stated inclusive of GST. The incorporated society is
registered for GST.

(i) Contracts and Grants Revenue

Contracts & Grants received are recognised in operating revenue, unless specific condition attached to a contract or grant and
repayment of the funds is required where these conditions are not met. In these cases, the revenue is treated as a liability until
the condition are met.

(j) Changes in Accounting Policies

 There have been no changes in accounting policies. All policies have been applied on a consistent basis with the previous year.
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Notes to and forming part of the Performance
Report
Manchester House Social Services Society Incorporated
For the year ended 30 June 2020

2020 2019

1. Donations, fundraising and other similar revenue
Donations 97,256 69,720

Fundraising 2,356 55,094

Total Donations, fundraising and other similar revenue 99,613 124,815

2020 2019

2. Fees, subscriptions and other revenue frommembers
Fees 652 1,361

Total Fees, subscriptions and other revenue frommembers 652 1,361

2020 2019

3. Revenue from providing goods or services
Grants 305,316 152,974

Contracts 35,007 282,162

Parent Fees / WINZ ASAP 266,726 295,037

Sales - Op Shop 162,524 267,647

Sundry Income 211,916 69,050

Total Revenue from providing goods or services 981,489 1,066,870

Revenue includes funding from the following:

 CONTRACTS 2020

 Ministry of Social Development/ Oranga Tamariki $243,774

 Manawatu District Council $15,000

 Ministry of Justice $35,007

 PCSS $3,320 

 GRANTS 2020

New Zealand Lotteries Board $16,958

Methodist Church of New Zealand  $5,000

Manawatu District Council $17,661

Olive Tree Charitable Trust  $6,000

Eastern & Central Trust $10,000

TG McCarthy Trust  $8,000

Fonterra/Goodman $5,000
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United Way Limited  $6,000

Perpetual Guardian - John Clyde Graham Trust  $12,081 

Central Energy Trust  $13,042 

COGS $5,000 

James Gibb Fund  $5,000 

Oranga Tamariki $5,000 

Perpetual Guardian - Kingdom Foundation  $5,000 

Others   $9,800 

2020 2019

4. Interest, dividends and other investment revenue
Interest Received 722 738

Total Interest, dividends and other investment revenue 722 738

2020 2019

5. Volunteer and employee related costs
ACC 1,513 3,015

Conference & Training 1,504 3,715

HR Services - 14,273

Volunteer Travel & Expenses 2,346 1,150

Wages 766,867 725,352

Total Volunteer and employee related costs 772,230 747,505

2020 2019

6. Costs related to providing goods or services
Bull Op Shop Purchases 17,690 17,498

Advertising 9,212 4,494

Computer Expenses 1,563 414

Electricity 12,165 15,256

Equipment Hire 6,236 7,105

General Expenses 14,838 8,333

Laundry & Cleaning 8,223 6,329

Motor Vehicle Expenses 11,111 16,461

Postage 187 342

Printing & Stationary 5,503 7,162

Programme Operating Expenses 90,942 88,934

Rates & Insurance 30,327 39,353

Repairs - Buildings 2,503 4,075

Repair - General 5,725 10,633

Security Expenses 2,106 3,827

Supervisions 3,086 5,017
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Subscriptions 8,380 5,685

Telecommunications 15,018 16,147

Travel Expenses 3,317 3,599

Total Costs related to providing goods or services 248,133 260,666

2020 2019

7. Other Expeneses
Accountancy Fees 4,580 7,164

Audit Fees 5,250 6,000

Bank Fees & Charges 644 777

Interest - 296

Legal Fees 74 388

Restructuring Cost - 7,088

IRD Penalties - 50

Gain or (Loss) on Sale of Assets - 29,000

Total Other Expeneses 10,548 50,763

2020 2019

8. Bank Accounts & Bank overdraft and Cash
Bank & Cash

Cash Balances
Cash - On Hand - 50

Petty Cash Cards 2,897 437
Total Cash Balances 2,897 487

Bank Account Balances
ASAP Cheque Account 24,073 12,191

ASAP Fees Trust Account 2,009 2,000

Childrens Fund 13,842 7,463

Food Bank 46,058 9,536

Manchester House Centre Petty Cash Account - -

MHSS Online Savings Account 124,224 20,174

Centre Cheque Account 128,351 89,651
Total Bank Account Balances 338,557 141,017

Total Bank & Cash 341,454 141,503

9. Current Asset - Ministry of Social Development (OSCAR) Contract

Manchester House Social Services holds a Contract with the Ministry of Social Development (OSCAR). This contract requires
them to hold $2,000 to cover any prepaid Childcare Fees should Manchester House Social Services run into Financial Strife. 

2020 2019

10. Property, Plant and Equipment
Land

Land at cost 580,000 580,000
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Land revaluation
Land - Revaluation (15,000) -
Total Land revaluation (15,000) -

Total Land 565,000 580,000

Buildings
Buildings at cost 310,797 299,247

Accumulated depreciation - buildings (120,419) (112,317)

Buildings revaluation
Buildings - Revaluation 17,505 -
Total Buildings revaluation 17,505 -

Total Buildings 207,883 186,930

Motor Vehicles
Vehicles owned 96,237 96,237

Accumulated depreciation - vehicles owned (90,847) (86,731)
Total Motor Vehicles 5,389 9,506

Furniture and Fittings
Furniture and fittings owned 116,558 114,163

Accumulated depreciation - furniture and fittings owned
Accumulated Depreciation on Furnishings & Equipment (99,473) (94,255)
Total Accumulated depreciation - furniture and fittings owned (99,473) (94,255)

Total Furniture and Fittings 17,085 19,908

Computers & Printers
Computers & Printers 45,269 44,831

Accumulated depreciation - Computers & Printers (44,503) (42,801)
Total Computers & Printers 765 2,031

ASAP (Out of school Activities)
Out of School Activities 59,707 59,707

Accumulated Depreciation on ASAP (46,456) (44,622)
Total ASAP (Out of school Activities) 13,251 15,085

Senior Centre
Senior Centre 79,375 72,484

Accumulated depreciation - Senior Centre (39,402) (36,863)
Total Senior Centre 39,973 35,621

Shop Fittings
Shop Fittings 58,255 58,255

Accumulated Depreciation on Shop Fittings (47,162) (44,969)
Total Shop Fittings 11,093 13,286

Total Property, Plant and Equipment 860,439 862,366
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Valuations             Current Valuation             Date of
Valuation

Manawatu District Council
Rateable Value
68 Aorangi Street, Feilding

               $520,000               
01/08/2019

Manawatu District Council
Rateable Value
115 Fergusson Street, Feilding

               $255,000               
01/08/2019

2020 2019

11. Other Non Current Assets
Manawatu Community Trust- vendor finance 180,000 180,000

Total Other Non Current Assets 180,000 180,000

The above loan to Manawatu Community Trust is a secured mortgage against 14 Bowen Street, Feilding. This mortgage is
interest free to secure MHSS continued access to the property for the senior centre activities.$90,000 repayable in July 2021 and
$90,000 repayable in July 2024. Interest free until 6/7/2024. MHSS leases back the Bowen Street premises at $100 plus GST p.a.
until 6/7/2024.

2020 2019

12. Provision
Leave and Wages Accrual 49,916 52,878

Total Provision 49,916 52,878

2020 2019

13. Other current liabilities
Contract & Grant Prepayments 2 1

ASAP Prepayments 765 3,361

FoodBank Trust Account 46,058 40,954

Strengthen Families Discretionary 1,803 2,105

Spark Interest Free Loan 314 993

Total Other current liabilities 48,941 47,414

2020 2019

14. Term Loan - Secured
Manawatu District Council 50,000 50,000

Total Term Loan - Secured 50,000 50,000

Loan - The Manawatu District Council mortgage is for an indefinite term without repayment subject to the society continuing to
operate a social services facility in the district. The loan is secured by a first mortgage over the Society's Aorangi Street property. 

2020 2019

15. Retained Income
Retained Earnings
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Opening Balance 769,997 656,345

Accumulated surpluses or (deficits) 131,820 113,652
Total Retained Earnings 901,817 769,997

Total Retained Income 901,817 769,997

2020 2019

16. Reserves
Reserves

Opening Balance 278,458 418,458

Movements for the period 2,505 (140,000)
Total Reserves 280,963 278,458

17. Future Capital Expenditure

The incorporated society has plans to spend approximately $30,000 on renovating the Food Bank and creating a new Social
Workers Office. The project is expected to be completed in the first half of the period to 30 June 2021. 

18. Related Parties

 There were no transactions involving related parties during the financial year, (2019 - Nil).

19. Commitments

The incorporated society has no commitments as at 30 June 2020, (2019 -  Nil).

20. Contingent Liabilities and Guarantees

The incorporated society has no contingent liabilities and no guarantees as at 30 June 2020. (2019: Contingent Liabilities
Nil. Guarantees Nil.)

21. Events Subsequent to Balance Date

The incorporated society has had no events subsequent to balance date as at 30 June 2020.

22. Ability to Continue Operating

The entity will continue to operate for the foreseeable future. 
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Auditor's Report
Manchester House Social Services Society Incorporated
For the year ended 30 June 2020
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Report to 
 
 
 

Manawatu District Council 
 

on the 
 

 

Palmerston North Surf Lifesaving 
Club  

 
SERVICE CONTRACT FOR THE PERIOD 

 
  

1 July 2019 to 30 June 2020 
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 2 

 
 
Overview of Partnership 
 
The Manawatu District Council contracted Palmerston North Surf Life Club (PNSLSC) to provide 
a professional regional lifeguard service for five weeks in the middle of summer at Himatangi 
Beach to support the work undertaken by volunteer lifeguard services that operate each weekend 
from the beginning of December through to the end of March each year. This is due to the 
increased beach usage caused by summer School Holidays and families taking annual leave.  
 
 
Roles and Responsibilities: 
 

 Patrol beaches to provide a rescue service and to save lives 
 Prevent accidents by providing information on beach and surf conditions to members of 

the public 
 Perform Preventative Actions 
 Provide first aid and emergency medical care 

 
 
Service provided: 

 5 days a week - Monday to Friday 
 Time 11.00 am – 6.00 pm  
 3 Lifeguards employed  
 Started Monday 16th December 2019 
 Finished Friday 31st January 2020 
 Total days service provided 30  
 5 days a week - Monday to Friday 

 
This report covers off on the Outcomes and Related Issues: 

 Number of patrol hour by the three-person patrol over the six weeks  
 Data on the rescues, first aids, preventative actions and beach goers over the six weeks 

of the lifeguard service programme 
 
Lifeguard Statistics (2019-20) 
 
The number of patrol hours by the three-person professional regional lifeguard service over the 
six weeks, rescues, first aids, searches, and preventative actions for the 2019-20 season at 
Himatangi Beach are summarized in Table 1, along with the statistics for the previous eight 
seasons.   
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Table 1. Surf Life Saving Statistic for the professional regional lifeguard service at Himatangi 
Beach since 2010-11. 
 
Year  Hours  Rescues  First Aids  Searches  Preventatives People 

involved in 
preventatives  

2010/2011       
Himatangi  630 2 3 10 399 1516 
2011/2012       
Himatangi 630 1 0 6 2263 3764 
2012/2013       
Himatangi 630 26 0 15 200 579 
2013/2014       
Himatangi 630 0 3 1 106 189 
2014/2015       
Himatangi 630 12 4 0 240 474 
2015/2016       
Himatangi 638 4 2 1 401 1442 
2016/2017       
Himatangi   648 2 2 0 107 401 
2017/2018        
Himatangi 588 2 1 1 879 9785 
2018/2019        
Himatangi 682 7 1 1 266 845 
2019/2020        
Himatangi 682 0 0 0 195 647 
 
 
 
First Aids: 
 

 No first aids this year  
 
Rescues-  

 
 No rescues  

 
Preventatives: 
 
There were 195 preventions involving 647 members of the general public. Preventative actions 
are actions taken by the lifeguards which avert the beach goers getting into a dangerous 
situation, with an increased risk of requiring rescuing.  One of the key aspects of being a lifeguard 
is not only providing a safer environment but educating the public on safe practice when they are 
at the beach, to prevent potentially fatal incidents.  
 
These include –  

 Swim between the flags  
 Never surf or swim alone 
 Listen to the advice of the lifeguards 
 Be sun smart  
 Know your limits 

 
 
Summary (2019-20 season) 
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From both a public and an internal perspective the Regional Lifeguard Partnership at Himatangi 
Beach was a complete success for another season. There was no drowning or near drownings.  
This service also provides any first aid treatment for public in and around the beach area.   
 
This Regional lifeguard service not only provides a safer environment for the local community and 
visitors to enjoy New Zealand’s favourite playground but employment opportunities and personal 
development for the young people of the Manawatu area.  The skills developed and the 
experience gained is then returned to their clubs and the communities in which they live.  
 
The Regional lifeguards had a year that can be best described as steady, but not busy, although 
they still did a large number of preventative actions.  The weather was a little variable in January 
with a mix of conditions.  Fortunately, we were lucky with the weather on some of the important 
days during January including the BIG DIG. As is often the case the weather came right about the 
same time school when back.  
 
Along with providing the Regional Guard programme, Surf Life Saving has also provided other 
services to the local community, including volunteer patrols on weekends throughout the summer 
months and Beach Education programme out to primary schools. The beach education 
programme was very popular this year with over 500 primary school students attending a beach 
education day held at the surf Club 
.  
With support from Rongotea Lions the Club offered an introduction to Junior Surf Life Saving to 
rural schools in the District including Sanson & Tangimoana, Rongotea, Bainesse, Oroua Downs 
and Glen Oroua & Kopane schools.  The initiative with Palmerston North Intermediate Normal 
School (PNINS) keeps growing with close to 90 year 7 and 8, taking the opportunity to be part of 
an introductory junior surf lifesaving programme at the beach 
.   
In conclusion the partnership between the Manawatu District Council and the Palmerston North 
Surf Life Saving Club continues to play an important part in keeping beach users in a safer 
environment in which to enjoy New Zealand’s favourite playground.  
The Palmerston North Surf Life Saving Club appreciates your ongoing support in providing this 
essential community service and look forward to our continued partnership.  
 
 

 
Plate 1. Himatangi Village and Beach  
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Social Issues Network Council of Social Services Manawatu Inc. (SINCOSS) Annual Report 
to AGM and Partnership Funding Report to MDC 

1st July 2019 – 30th June 2020 

Over the last 12 months the Social Issues Network Council of Social Services Manawatu Inc. 
(SINCOSS) has held 9 meetings where members exchanged information and promoted their 
organisation’s social services work.  A wide variety of community groups shared knowledge 
of the work achieved in Feilding and surrounding districts. 

Four guest speakers gave information on the work they do to make a difference in our 
community, expanding the knowledge of the SINCOSS members.  

These were:   

 Ella Retter from the Open Home Foundation in PN spoke of the work she does to 
recruit people to become Foster Parents.  

 Nigel Fitzpatrick spoke about the Bowel Screening programme being launched in this 
area. 

 Professor Kim Fry spoke to the new Bachelor of Social Services level 7 programme, 
beginning in March 2020. 

 Leana Shirley, a senior Transport Planner at Horizons, came to update us on the 
Feilding Bus changes.  This project came from SINCOSS where Martin Baldwin and the 
late Gill Absolon researched and created a survey and presented the results to MDC 
and Horizons.   

The knowledge gained from these speakers is used to inform colleagues and clients of the 
different organisation members, thus creating collaboration within our community. 

A total of 104 people attended the 9 meetings held during the year. 

As well as the face to face communication at these meetings our network reaches many more 
people. 

Any information sent to the SINCOSS email address is circulated to one hundred email addresses and 
each of the recipients can then distribute this information to others in their organisations, clients or 
interested parties. The email network also sends out information regularly to the member 
organisations to inform of upcoming events etc. 
At each monthly meeting, those members present are given a short time to share the current news 
of their organisation. 

New members are invited to speak about the work involved in their organisation in the meeting and 
this information is shared in the minutes. 

Any enquiries to the Secretary are answered, if known.  Other queries are researched and shared with 
the members, and directions, suggestions or solutions are given from the members. 

Other topics discussed during the monthly meetings included: A general discussion about 
the Feilding Health Centre.  The SINCOSS Strategic Plan report was also discussed. 
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Training seminars 

During the past year, the training workshops have not occurred, due to the lack of a working 
committee. However, the new committee has determined that this will be a priority in the future.   

The COVID 19 has also been a factor as it was not deemed safe for meetings to be held. 

Research undertaken and strategic analysis provided: 

Associate Professor Janet Sayers did this research and provided an Options document of her findings. 

SINCOSS Directory 

During the months of this Partnership funding year, much work has been done behind the 
scenes to update the SINCOSS Directory.  All organisations who advertised in the 2013 
Directory were contacted and updated the information to be used in the new Directory. 
Brett Wilcock was subcontracted to provide an updateable web database.  Continuation of 
this work will result in a fresh version to be available on the SINCOSS website 
Due to the COVID 19 Pandemic and the level 4 lockdown, SINCOSS in 2020 has been disrupted.   
This has resulted in a delay in progress of the Directory and therefore the funding is still to be 
used to this end.  
Producing a useful Directory on the SINCOSS Website is our focus where members of our 
community can search for and find the appropriate Social Service to meet their needs. 
 

Inspire Net also supports SINCOSS by sponsoring our website.  Our thanks to them for this. 
 

Day to Day operation of SINCOSS and the Community House 

In the first 6 months of the Partnership funding year, much work was done to ensure the 
smooth transition of both parts of the organisation (SINCOSS and Community House) while it 
was separated from Literacy Feilding.  
This transition was required because Ruth’s contract with Literacy Feilding ended and she 
retired from her role there as Manager. 
By December of 2019, a new email address had been organised, sincossman@gmail.com and the 
phone number changed to 021 123 7803.  Community House keys were allocated to regular 
organisations who use the Seminar Room.  Each organisation was asked to pay for meetings via the 
Community House account at ANZ Bank. 
 
From January 2020, bookings for the Community House Seminar Room are organised by phone.   

Distribution of keys, if needed, is arranged and the organisations who use the Seminar Room pay by 
direct credit to the ANZ Bank. 

This works well and if necessary, the Secretary is available to ensure all issues are dealt with 
promptly so access to the building is enabled. 

The COVID 19 lockdown meant that no meetings were held at Community House from March 25th – 
June.  People came back as the levels came down and each organisation deemed it safe to hold small 
group meetings. 

Sanitizer and attendance sheets were provided for people using the facilities. 

Cleaning of the Community House is completed weekly and the lawns are mown when needed. 
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SINCOSS is privileged to have 3 members of MDC attend our meetings when their time 
permits.  Cr Alison Short, Hilary Humphrey and Janine Hawthorn keep us informed of the 
Council’s activities and add to the information which is circulated to all members.  Our sincere 
thanks to these ladies who work so hard for our community. 
 
The Community House continues to provide a pleasant Seminar Room where 26 community 
groups meet during the year.  The Seminar Room was used for meetings a total of 306 times 
during the year.  
 
We sincerely thank the Manawatu District Council’s Community Development department 
for providing funds to continue the work of Social Issues Network Council of Social Services.  
We appreciate your trust in us to provide an exchange of information, community news and 
events to the people of Feilding and District.  We ask permission to continue to use the 
funds granted, to complete the work for which the grant was given so the Directory can be 
completed and published.   

 

We did not apply for funding in the recent funding round and will continue to use the finance 
at hand to continue the work to update the Directory to the website and arrange for 
workshops and seminars to inform and educate our members and others in the near future. 
 
Please find attached the financial documents of both SINCOSS and The Community House 
accounts. 
 
Thank you  
 
Ruth Dalzell 
Secretary of SINCOSS 
Manager of Community House. 
 
Postscript: 
Last month a new, younger committee was elected, and they are already planning to offer 
workshops for members and others in the community, during the next year.   
Progress on the Directory will continue in the next months and the updated data published 
on the SINCOSS website.  Regarding the Directory, it was agreed that SINCOSS keep 
possession of this.  Much work has already been done to update the organisations data.   
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Social Issues Network Council of Social Services Inc. 
Statement of Income and Expenditure 

1 July 2019 - 30 June 2020 

Community House Account   
   
Opening Balance  $5,029.93 
Income   
Rent and Power (bank) $3,516.80  
Rent and Power (cash) $1,456.00  
Interest $2.92  
Total Income  $4,975.72 
   
Expenses   
Admin $41.95  
Equipment /Building $0.00  
Grounds $368.00  
Power $859.84  
Reception/Bookings $1,928.00  
Cleaning $940.00  
Repairs/purchases $208.53  
Withholding Tax $1.23  
Total Expenses  $4,347.55 
   
Closing Balance 30 June 2020  $5,658.10 
      
 
SINCOSS Account   
   
Opening Balance  $241.06 
Income   
MDC Partnership Grant $6,200.00  
Interest $1.84  
Total Income  $6,201.84 
   
Expenses   
Administration expenses* $825.00  
NZCOSS Subscription $57.50  
Research fee  $2,000.00  
Website development $525.00  
Total Expenses  $3,407.50 
   
Closing Balance 30 June 2020  $3,035.40 
Note: There were two accounts payable at the end of the year.  
  $225 for minutes and $45 for Internet fees both payable to the secretary. 
Ruth Dalzell and Mary Ann Baskerville 
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SuperGrans Manawatu Charitable Trust 
 
Service Aim: 

 To provide practical hands-on workshops on everyday life skills 
to the Manawatu Community.   

 To pass on skills for safe, healthy, low impact, budget living and 
to help people flourish through a volunteer based, home and 
life skills mentoring service. 

 

Key Expectations: 

Passing on skills and knowledge to families and individuals 
strengthens and empowers them to achieve their goals in everyday 
life. 

100% of our clients report they have learnt new skills. 

“Inspiring, helpful. Will try meal planning and multipurpose cooking” 
R 2020 

“Very helpful and insightful, no wastage. Would love to go again” T 
2020 

 

More skills and understanding in the community 

Our workshops are low ratio and hands on teaching healthy low 
budget cooking. A shared meal is eaten afterwards where more tips 
are shared.  

Our one to one service is also expanding in the Manawatu area 
which involves a regular visit by a mentor into a person’s home to 
work on goal based life skills. 

The following feedback is from a mentor working with a non verbal 
young man and his family in Feilding. 

“I thoroughly enjoy catching up with them all once a week and love how enthusiastic they all are 
to try and make something they have never made from scratch – slices, cakes, cooking lamb 
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chops.  I think (B) is quite comfortable with me – he shows me his nerf guns and we often have a 
laugh.  I let him interact with me as he wants and talk to him like I expect a verbal answer.  To 
date he hasn’t spoken to me but he will nod, shake his head, follow instructions and get his 
messages across to me.  

I think Mum enjoys the company as she is always very chatty and I mainly listen.  Sometimes we 
talk about how to handle situations.” M 2020 

 

 

Stronger community with increased community 
connectedness/cohesion. 

We have a small and committed group of people who keep coming 
back to our Feilding workshops. They look forward to getting together 
and learning new skills. We always keep spaces for new clients to 
ensure greater community involvement.  
   
 
“Love our classes. To be together and share good time and jokes” 
Fielding group 
 
 
 

Increased collaboration between community organisations. 

Our paid workshop co-ordinator organises our workshops which are 
then delivered by herself and volunteers. We continue to work with 
Activate Church and use their kitchen to deliver our cooking 
workshops in Feilding. After months of planning, and disruption due 
to Covid 19, we were finally able to deliver a cooking workshop in 
partnership with Manawatu Rural Support Service. This was held in 
Kiwitea in a slightly different format to our usual workshops due to 
being in Level 2. The feedback has been extremely positive and we 
are very keen to run these on a more regular basis subject to 
funding. 
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“Manawatu Rural Support Service MRSS work with families in the 
Northern Manawatu and Halcombe area. We home visit as many 
families as we can, building relationships with our clients and their 
families so that we can help them achieve their goals.   
Part of this process is to provide workshops and events within their own 
communities that can enhance wellbeing, rather than expecting them to 
travel to larger centres.  
One of our clients asked for support cooking for her family on a varying 
income. I contacted SuperGrans to organise a “Cooking on a Budget” 
class. This class was held in Kiwitea, very close to the client’s home.  
The feedback from those who participated in the cooking class was very 
positive. Not only did they have some delicious food but they were given 
resources and many excellent ideas to help reduce their grocery bills, 
prevent food wastage, increase intake of vegetables, provide healthy 
school lunches for their children etc.  
The client whose request initiated the collaboration between MRSS and 
SuperGrans was able to achieve her goal while increasing the wellbeing 
of her family.” 
Aevryl Jestin 
MRSS 
Rural Support Worker 
 

 

People are connected to the support services they need. 

Our trained mentors, with the support of our Workshop Co-
ordinator are familiar with services available in the wider 
community and are able to direct those in need to these services. 
During a relaxed workshop it is amazing how often concerns are 
shared. We have no restriction on who can use our services and are 
welcoming to all.  

The following feedback is from a workshop for IDEA services to 
promote independence in simple cooking. 

 

“I really enjoy the cooking” R 2020 

“The food was nice” C 2020 

“The cooking ladies were very helpful” J 2020 
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Mature people are valued and their experience and knowledge are 
used constructively in the community. 

SuperGrans Mentoring values the life skills our volunteers bring to 
our organisation. We could not run our service without them. The 
majority of our volunteers are over 60 and many have been with us 
for over 5 years. We have a small group from the Feilding area and 
try to use local volunteers as much as possible. 

  

“Volunteering for SuperGrans helps me fill in my days. I enjoy helping 
others and the company of others.” Linda 2020 

 
 

Measures: 
The following workshops were provided by the funding for the 
reporting year. Due to lockdown and later Covid 19 restrictions 
some of the workshops occurred after June. 

 

 10 practical workshop sessions  
 13 participants  (49 attendances) 
 100% of participants identified that they have developed new 

skills 
 100% of participants were satisfied or very satisfied with the 

service 
 32 voluntary hours from 2 mentors 
 As well as the workshops we have 4 one to one clients in 

Feilding and /or rurally. 

 

Joanne Baird 

Manager 

SuperGrans Manawatu 

September 2020 
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July 19 -June 20 Supergrans Manawatu Charitable Trust                                                                                                                                                                                                                        

Profit and Loss
Supergrans Manawatu Charitable Trust
For the 12 months ended 30 June 2020

JUL 2019-JUN 2020

Trading Income
Donations and Grants

Donations and Grants 569.00

Manawatu District Council 1,000.00

NZ Lottery Grants Board 25,000.00

PNCC Strategic Priority Grant 19,500.00

Wright Family Foundation 75,000.00
Total Donations and Grants 121,069.00

Interest Income 3,466.18

Rent Received and Expenses Recovered 5,268.58

Workshop Fees & Donations 828.26

Cookbook Sales 33.04

Massey University 1,173.91

Total Trading Income 131,838.97

Cost of Sales
Closing Stock 608.62

Cost of Cookbooks (608.62)

Total Cost of Sales -

Gross Profit 131,838.97

Operating Expenses
ACC 234.14

Accountancy Fees 5,115.00

Advertising 4,413.86

Audit Fees 2,000.00

Bank Fees 90.00

Board Expenses 381.52

Computer Expenses 754.00

Course & Supervision Expenses 1,908.97

Depreciation 1,494.69

Electricity & Gas 1,354.78

Fundraising Costs 282.99

General Expenses 52.37

Insurance 288.28

Printing & Stationery 1,480.53

Rent & Rates 14,858.70

Repairs and Maintenance 701.29

Staff Expenses 375.82

Staff Vehicle Expenses / Mileage 1,100.57

Subscriptions 423.48
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Profit and Loss

JUL 2019-JUN 2020

July 19 -June 20 Supergrans Manawatu Charitable Trust                                                                                                                                                                                                                        

Telephone & Internet 2,364.70

Volunteer Expenses / Mileage 1,303.65

Wages & Salaries 100,328.03

Workshop Expenses 1,158.03

Travel 557.13

Staff & Volunteer Training 273.92

Room hire 43.48

Total Operating Expenses 143,339.93

Net Profit (11,500.96)
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TE MANAWA FAMILY SERVICES 

ANTI-BULLYING PROJECTS 

2019 -20 ANNUAL REPORT 

Staff: Sarah Scott 

INTRODUCTION 

Throughout 2019 - 2020, Te Manawa Family Services Anti-Bullying Project has continued its 
mission to promote kindness, acceptance and anti-bullying within the Feilding community.  

The kaupapa of the Anti-Bullying Project remains the same; to promote a message of 
acceptance and anti-bullying among Feilding youth. However, following a period of review 
and reflection, the decision was made in February 2020 to bring ICAN to an end. This has 
enabled Anti-Bullying Projects to develop a strong strategy for anti-bullying education and 
promotion that is targeted, measurable and an efficient use of the resources that are 
available.  

PROJECTS 

NEW LOGO AND ICAN PROMOTION 

ICAN felt that the previous logo was outdated and no longer held appeal to young people 
and had prioritised the creation of new branding as long ago as the end of 2017. 
Consequently, we felt it was a project both worthwhile and well overdue. In keeping with 
the kaupapa of ICAN, the design process was an entirely collaborative effort between ICAN 
coordinator and members, and despite several challenges along the way we are 
unanimously pleased with the result. It was also decided that along with the new logo, to 
alter the ICAN by-line from ‘Be the Voice Against Bullying’ to simply ‘Be the Voice’. It was 
felt that this more accurately captured the role of ICAN to not only be a voice against 
bullying but also a voice for tolerance, acceptance and kindness. An application was 
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submitted to Pub Charity in October to fund several key items to be used at events to 
promote ICAN. 

CHRISTMAS PARADE 

ICAN collaborated with the Harley Owners Club for the Feilding Christmas Parade. ICAN 
greatly enjoyed taking part and received a very positive and enthusiastic response from the 
community. 

STATIONERY DRIVE 

Throughout December 2019 and January 2020, ICAN members focussed their efforts on 
fundraising for their Stationery Drive. ICAN felt it was valuable and meaningful to support 
young people to fully engage in their education through the provision of necessary items. 
The money raised by ICAN meant over 350 items of stationery were able to be donated to 
North Street School and Feilding Intermediate. 

WHANAU DAY 

Throughout January and February Programme coordinator Sarah Scott worked alongside 
the Manawatu District Council to coordinate Whānau Day, a community event held on 1 
March 2020. Anti-Bullying Projects supported this event by managing and coordinating the 
community organisations involved. The day was a great success, with 21 community 
organisations taking part and an estimated 800 people in attendance. 

STAND UP, SPEAK OUT BULLYING EDUCATION PROGRAMME 

In addition to the projects above, countless hours have been spent developing the Stand Up, 
Speak Out Bullying Education Programme. The six-week programme is delivered in weekly 
hour-long sessions. Specifically, the programme covers the following topics: 

 What is bullying? 
 How does bullying effect people? 
 If you’re being bullied, what can you do? If you’re bullying, what can you do? 
 What is a bystander? What is an upstander? 
 When you see or know bullying is occurring, what can you do? 

While each workshop has specific aims, the overall objective of this programme is to 
support young people to develop an understanding of the dynamics of bullying and equip 
them with the knowledge and skills they need to respond when it occurs. The programme 
also aims to promote a school culture of kindness, anti-bullying and supporting one another; 
a community where all young people feel safe, valued and respected. The components of 
the programme have been informed by research and best practice. They aim to align with 
the New Zealand Curriculum/Te Marautanga o Aotearoa, specifically the key competencies 
of managing self, relating to others and participating and communicating. 
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COVID-19 

Understandably, COVID-19 has had a significant impact on our ability to deliver Anti-Bullying 
Projects in 2020. In addition to the time spent at Level Three and Level Four, schools and 
community groups were hesitant to engage in group projects as early as mid-March and had 
restricted on-site visitors until the move to Level One on 8 June.   

The Stand Up, Speak Out Bullying Education Programme was scheduled to begin in Term 
Two (April - June). Clearly, COVID-19 meant that this was unable to go ahead. Since 
returning to Level One, schools have allowed visitors onsite and the Programme will be 
delivered to all Year 7 and Year 8 students at St Joseph’s School and North Street School in 
Term Three (July – August). 

Bullying-Free Week was scheduled for Monday 18th of May to Friday 22nd of May, with Pink 
Shirt Day scheduled for Friday 22nd May. These were both postponed. 

Anti-Bullying Projects were fortunate to receive a grant from the Creative Communities 
Fund. This grant is to fund the creation of a mural that promotes kindness, anti-bullying and 
supporting one another. Feilding artist Joe McMenamin will be providing creative direction 
and support to a group of 10 Year 7 and Year 8 students. Once completed, the mural will be 
installed at Victoria Park, a high-traffic area for young people for Saturday morning sport. 
Joe McMenamin has a Bachelor of Media Arts from the Waikato Institute of Technology and 
has 14 years’ experience as a secondary school art teacher. Joe has been working full time 
as an artist since 2017.  

 

PLANNING FOR THE FUTURE 

The Stand Up, Speak Out Bullying Education Programme will be delivered in Term Three to 
all Year 7 and Year 8 students at St Joseph’s School and North Street School. In 2021, the 
Programme will be delivered in Term One, Two and Three to all Year 7 and Year 8 students 
at Feilding Intermediate. 

Pink Shirt Day has now been rescheduled for Friday 16th October 2020. Te Manawa are 
coordinating the Pink Shirt Day Street Party with support from Feilding Police and Feilding 
and District Promotions. The event is to be held in Manchester Square from 3:30pm – 
6:00pm with live music, a sausage sizzle and family games and activities. A new date for 
Bullying-Free Week has not yet been announced. 

A plan is underway to develop an Anti-Bullying Ambassador Project for Year 10 students at 
Feilding High School. Anti-Bullying Projects and Feilding High School are working 
collaboratively to tailor a programme that is responsive to the needs of the school. This 
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project will commence in early 2021 and will involve initial training and ongoing support for 
the students.   

The community mural project that was scheduled to begin in March will now be delayed till 
Term Four 2020.  

 

REPORTING AGAINST OUTCOMES 

On 22 April 2020, our CEO attended a zoom meeting with members of the Community 
Development Committee to discuss the changing nature of the projects being delivered 
under the Partnership Funding received from Manawatu District Council. 

It was agreed that the contract had been rolled over for subsequent years following the 
initial grant in 2016, and that the community and focus of the Anti-bullying Projects had 
changed significantly.  Committee members expressed agreement that the outcomes listed 
below were not needed to be recreated each year and that the outcomes could have been 
renegotiated to be more relevant as the projects progressed. 

ICan Anti-Bullying Youth Based Initiatives outcomes & measures 

• Levels of bullying in schools are reduced. 
• Young people’s sense of confidence and esteem is increased. 
• Awareness of the types and impact of bullying is raised in the wider community. 
• Building of capacity and capability within the schools has identified leaders within the 

schools who are role models. 
• The following projects and events were undertaken:  

o Youth Week – Art Competition 
o Pink Shirt Day – billboards and school promotion 
o Video Project – promoting local celebrities and youth to speak out about bullying 
o A High School targeted book with art and writing by local youth 
o Recourse creation posters, flyers 
o ICan leadership camp 
o ICan meetings 

 

It was explained that ICan would be dissolved at the end of the financial year and that 
school based initiatives would be run as an alternative, including the Stand Up, Speak Out 
Programme outlined above and an Anti-bullying Leadership Programme in Feilding High 
School.  This change formed the basis of the application made to the new Priority Services 
Grants. 

With regard to the outcomes of the 2019-20 grant: 

Levels of bullying in schools is reduced – unable to be measured as there were no school 
based programmes operating in this time period.  ICan was meeting regularly and working 
on community based rather than school-based projects. 
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Young people’s sense of confidence and esteem is increased – Ican members reported a positive 
experience of working together on community projects.  Many who had been members for the time 
of the project since 2016, were now in representative sport and also had secured part time 
employment as well as maintaining school attendance and achievement. 

Awareness of the types and impact of bullying is raised in the wider community – The community 
events outlined above, including the Christmas Parade and Whanau Day increased the awareness of 
the types and impact of bullying.  Students and their families and whanau engaged in conversations 
with our staff and the ICan members at these events and we gave away several items such as wrist 
bands, brochures and white ribbon day ribbons, balloons and tattoos.  Unfortunately the central 
events for promoting an anti-bullying message in the community had to be postponed from May 
2020 to October 2020 due to COVID-19, however the co-ordinator is working closely with Feilding 
and District Promotion and Feilding Police to deliver another successful Pink Shirt Day street party in 
Manchester Square. 
 
 
Building of capacity and capability within the schools has identified leaders within the schools who 
are role models – this outcome was intended to be achieved by the writing and delivery of an 
bystander education programme for Intermediate School Aged students and the roll out of the Anti-
bullying leadership project in Feilding High School.  Again, lock down and other alert level 
restrictions have held this up but progress continues.  Term three saw the completion of the Stand 
Up Speak Out Programme in North St and St Josephs Schools. 

The following projects and events were undertaken:  
o Youth Week – Art Competition 
o Pink Shirt Day – billboards and school promotion 
o Video Project – promoting local celebrities and youth to speak out about bullying 
o A High School targeted book with art and writing by local youth 
o Recourse creation posters, flyers 
o ICan leadership camp 
o ICan meetings 

 

As discussed at the April meeting, the video project, high school targeted book, resource 
creation and ICan leadership camp did not occur.  The art projects were completed recently 
and did not need updating.  The focus shifted to revamping the ICan website, updating the 
logo and securing a place and funding for a major art project which will now take place in 
Term 4 as stated above.  The leadership camp was not organised as most ICan members 
were not available in January due to family holidays, sports and employment. 

ICan meetings continued and were a mix of in-person and virtual to ensure flexibility.  Most 
members had been involved with ICan over the life of the project and were now entering 
senior classes with the pressures of increased workloads exams and higher level sporting 
commitments.  Changes in demographics in the Manawatu meant that fewer young people 
had the opportunity to attend an outside of school hours group.  Our decision to move to a 
collaborative model that includes schools directly has proven more successful in engaging 
young people in the anti-bullying movement. 
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TE MANAWA FAMILY SERVICES 

YOUTH & PARENTING PROGRAMME 

2019-2020 ANNUAL REPORT 
 

Programme Facilitators: Lynne Devonshire, Dave Dawber, Andrew 
Dever-Tod, Rebecca Battersby, Kym Adams.  
 

This programme, in its current form, has been delivered to families in 
the Feilding and surrounding district now since 2002 and since the start 
of 2017, has also been delivered in Palmerston North.  The demand 
continues with referrals from local schools, parents, other social service 
agencies, Police, Oranga Tamariki and Child & Adolescent & Family 

Services (CAFS).  

We believe that the design and delivery of this programme provides opportunity to address the underlying 
problems for young people and their parent/caregivers.  Frequently there is a background of inter-
generational violence and abuse, a background of bullying behaviour in the home and habits that are 
entrenched.  

By involving the parent/caregiver we are able to address beliefs and factors that influence the thinking, 
behaviour, abilities and esteem of the young person.  This programme addresses long term and more 
ingrained problems in a setting that is safe and private for families.   

Our anti-bullying projects and programmes in the schools and community also support this programme in a 
broader sense by building and instilling attitudes and behaviours that support young people to feel included 
and valued at school and within the wider community.  

The Youth & Parenting programme consists of: 

• 1 x Intake Assessment Meeting with youth, Parents/caregivers and a representative from the referring 
agency 

• 10 x Individual sessions with youth for Emotional Regulation and Behaviour Management Counselling 
• 10 x Individual sessions with at least one of the parents/caregivers for Parenting Skills & Support 
• 4 x Review sessions with youth, parents/caregivers and a representative from the referring agency 
• Family Support & Education (optional) 

The programme continues to operate as designed with one facilitator working with the young person and one 
facilitator working with the parents or caregivers.  The sessions focus on identifying and working towards some 
positive goals together; building on a family life that is safe and respectful; improving communication skills and 
relationships; growing self-esteem and self-confidence; dealing with any issues of bullying and abuse; and 
developing skills to manage feelings and anger.  Parents/caregivers also learn more about the needs of young 
people at different life stages and how to put in place practical, positive parenting skills. 
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We currently offer 11 sessions a week across our 2 sites (5 in Feilding, 6 in Palmerston North). These sessions 
are in high demand and we are often unable to start people onto the programme straight away.  

To ensure clients’ needs can still be met in a timely manner, clients start Stage 1 of the programme within 2-4 
weeks of referral.  This involves pre-programme sessions to provide support, safety planning, risk assessments, 
goal setting and any other intervention that is identified as being needed.  Clients then start Stage 2, the 
programme itself, once there is a suitable time available.  

 
The Facilitators: 

Throughout the year the Youth and Parenting programme team consisted of 5 qualified facilitators – two men 
and three women who are all qualified counsellors or social workers. After the intake assessment session, the 
programme facilitators discuss who would be best suited to each client with one being assigned to the 
child/youth and one to the parent/caregiver.   

The programme facilitators attend monthly team supervision with an external supervisor, cultural training and 
monthly external individual supervision.  There are also programme team case management meetings held 
where modules and delivery may be reviewed.  We aim for continuous improvement and to ensure the 
programme material is relevant and updated to reflect current issues and challenges.  All staff attend relevant 
training on a regular basis.  The team made the most of the lockdown to participate in on-line training.  

 
COVID-19: 
 
The Youth and Parenting Programme was not considered an essential service by MSD for the duration of Alert 
Level 3 and 4 lockdown which resulted in a suspension of programme sessions for approximately 2 months. All 
clients were contacted and offered phone support during this time and were assured we were still available 
during our usual business hours. Regular phone calls were made to those who wanted them during this period.  
 
The unexpected trend that occurred during lock down was that of police being called to a significantly 
increased number of incidents involving parents and children.  During lockdown, we were involved in daily 
meetings with police to ‘triage’ the incidents they attended the previous day.  We made it a priority to contact 
families where parent/child conflict was occurring to discuss safety planning and to give information about our 
programmes.  Overwhelmingly, families have opted to join the waiting list for the Youth and Parenting 
Programme despite understanding that the wait for sessions to begin is very lengthy. We continue to provide 
low level safety planning and parenting strategies through pre-programme support for those that require this.  
The waiting list at 30 June 2020 was 53 people in total. 

 
The Future of the Programme: 

The Youth and Parenting Programme continues to be very popular with many people referring themselves 
after seeing the results of other families who have engaged with us.  In terms of funding, we are pleased to 
have the continued support of Oranga Tamariki who have recently almost doubled their funding support for 
the next three years.  Manawatu District Council has been a supporter of the programme for a number of 
years and have increased their funding for the 2020/21 and 2021/22 financial years through their Priority 
Services Fund.  Palmerston North City Council’s Strategic Priority Grants funding will continue until 30 June 
2022.  As with previous years, we will be applying to Lottery Community and Eastern and Central Trust for 
grant funding. 
 
Feedback received: 
From Youth 
I am more talkative. I’m happier. I talk more to Mum and Dad.  
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Feedback from Parents: 
• The programme has helped me feel clearer about my role and I am enjoying parenting now. Thank you 
• The programme has been useful thank you. The break during, whilst one facilitator was away was 

unfortunate, but we appreciate the extended time to compensate. There is still work to do so we may 
be back  

• The programme has been very helpful thank you.  
• We have struggled to get support and would like to look at coming back with our son.  
• I've seen a happier child. It's been helpful coming back again now that he's a bit older. The time 

together has been beneficial. 
• The programme is awesome 
• Keep up the awesome work and thank you so much :) 
• Really appreciated all the support and the flexible approach. No changes required.  
• With the programme I have been able to identify ways to be of help to my son, the relationship 

between us is back to where we really enjoy each other’s company 
• You guys have been amazing and so supportive over the last few months.  Thank you so much Lynne 

and Dave 
• Helped me become more aware of my parenting with my children, to include my children in decision 

making and working as a team to problem solve.  I feel calmer, more patient and generally happier.  
Before I felt like I was drowning.  I now feel more confident and positive as a parent. 

 
Feedback from Youth Feedback forms: 

• They can get computers and tablets 
• When we come together it is funny. 

 

Success story - one 
Sue and Daniel engaged with Te Manawa Family Services after a referral from Jigsaw. Sue was experiencing 
behaviour issues with Daniel at home and his school was also concerned. His behaviour issues were frequent 
lying and violent outbursts.  
During assessment Sue disclosed that her husband, Daniels father, had died suddenly and unexpectedly a year 
prior, she had used alcohol as a coping mechanism and effectively isolated herself in grief. Daniel had 
experienced the loss of his father whom he was very close to and also the loss of his mother due to alcohol use 
and isolation. His behaviour appeared to be a cry for attention and support. Sue was very emotional and aware 
of the impact her behaviour had had on her family during this extremely hard time.  
 
Sue wanted to engage on the programme to reconnect her and her son and to rebuild the relationship that 
had been severed due to the passing and consequently behaviours of both parties in grief. She wanted to be 
able to be affectionate again and learn different strategies for coping with stress and anger. She felt Daniel 
would benefit from connecting with a male at our agencies while learning new ways of processing feelings and 
thinking differently before reacting.  
 
Greif and returning to old coping mechanism were reported barriers by Sue. She had positive family support 
however and was very determined to not be “that kind of Mum” again.  
 
We agreed that we would focus primarily on new skills in stress management and ways of preventing old 
behaviour such as lying and outbursts. We also felt that reconnection between Mum and son was going to be 
pivotal to success for this family. 
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Progress during the course was mainly self-reported via Sue and Daniel. Daniel’s defiant and sneaky behaviour 
continued during sessions however Sue reported massive changes at home and at school where he achieved 
awards due to his behaviour. Daniel made a remarkable turnaround at home in regard to lying which Mum 
puts down to her renewed connection with Daniel and her ability to listen and hear him. 
 
This family completed the programme in late August and attended all their module sessions. Sue was very 
appreciated of the programme and was not hesitant about letting us know at the final review how grateful she 
was for the assistance. They were incredibly proud of themselves and each other for their joint effort and 
consistency in rebuilding their lives together in a healthier way and regaining the relationship that they once 
had had. 
 
Sue and Daniel both reported that they were far more mindful of how their reactions could affect each other 
and worked hard to ensure they were respectful and considerate. 
 
 

Success story - two 
Presenting Issues for both parent and young person – current and historical.  
Moana and Joseph came to us for help as Joseph’s behaviour was escalating with frequent aggressive 
outbursts, running away from home and some talk of suicide.  
Moana and Bill (Joseph’s father) had recently separated due to Bill’s violent behaviour. This had been directed 
towards both Moana and Joseph but not towards Joseph’s younger siblings. Bill was not accepting the 
separation and was still heavily involved in the home and daily routines.  
Moana struggled to put boundaries in with both Bill and Joseph. She was consumed by guilt that she was 
unable to protect Joseph and yet, too afraid of Bill to put the boundaries in that would keep Joseph safe.  
 
Their goals – what they each wanted out of the programme.  
a. What the young person wanted for themselves and from their parent 
Joseph set goals around managing his anger in a healthier way at both school and home.  He also wanted to be 
able to talk to his parents about how he felt. He wanted to feel happier.  
b. What the parent/caregiver wanted for themselves and from the young person. 
Moana wanted to do a mix of behavioural work such as managing emotions and implement boundaries and 
some healing work which would help her feel more like herself again.  
 
Any hindrances/obstacles to their achieving their goals?  
The main obstacle was Bill’s continued presence in their lives and the fear and continued trauma this caused 
both of them.  
 
Agreed Intervention:  
Moana and Joseph agreed to complete the Y&P programme. FWSS was not needed as Moana was well-
supported and resourced. Moana was doing a WISE programme through another agency that ran on a 
Saturday morning so no other support was needed.  
 
Progress during the programme 
Moana and Joseph showed remarkable commitment by attending every week without missing a single session.  
They made steady progress overall. Moana’s biggest struggle was in holding boundaries with her ex-husband. 
A protection order was needed but Moana was too afraid of retaliation and the impact of this to apply for one. 
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However, as the weeks went on, she began to get better at maintaining healthy boundaries and keeping her 
children safe. 
Joseph engaged well in the programme and was able to talk about previous thoughts of suicide. He shared 
how scared he was of his father and processed some of the anger he felt at being abused.  
 
Final summary/outcome.   
Moana and Joseph completed the programme.  
The feedback was extremely positive and mentioned that they appreciated our supportive and flexible 
approach.  
As a result of attending the programme home became a much safer place. Moana felt empowered to put her 
children’s needs first and to trust her instincts about their safety. When she needed some extra support, she 
emailed us to ask advice and we were able to point her in the right direction.  
As a result of feeling safe and heard, Joseph’s anger reduced, and his behaviour improved considerably.  
Having heard from Moana recently, we now know she taken out the protection order against Bill and she and 
the children are happy and safe.   Joseph is reported to be far more settled at school, and his behaviour at 
home is completely different.   
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REFERRAL AND ENGAGEMENT RATE: 

This year there were 176 new referrals to the programme.  78 attended intake sessions and 62 of these 
went on to engage on the programme.  

The programme continues to be in very high demand as outlined above, with 64 people on the waiting list 
at 30 June 2020. All these families have been offered and many have taken up the Pre-programme 
Support Service. 
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COMPLETION RATE: 
The following graph shows the completion rates for the past five years 2015-16 to 2019-20.    During the 2019-
20 year 79.6% of families completed 75-100% of the programme as compared to 63% in 2018-19; 80% in 2016-
17; and 76% in 2015-16.  This excellent result comes despite of the 2 months of suspended service delivery 
during the COVID-19 lock down. 
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Youth Outcomes 

Information is gathered at intake meetings regarding the behavioural issues and police offending of youth and 
any domestic violence issues.  

Goals are also identified and recorded for the youth and for the parent. These goals are reviewed every third 
week. Progress with respect to goals is recorded at reviews and at the final review. Individual client reports 
summarizing outcomes are within each client file. We also send out a post programme evaluation form to 
parents/caregivers and to referring agencies eg schools. 

Feedback was received for 15 of the young people who completed the programme this year. The results are as 
follows: 
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Parent/Caregiver Outcomes 
A significant outcome for parents is an improved relationship with their child and further skills and awareness 
of the roles and responsibilities of a parent. The programme focuses on the effects of violence, abuse and 
bullying on children and even how subtle habits and family cultures of teasing, put downs and bullying can 
have such a significant short and long-term negative impact on the wellbeing of everyone in the family and 
young people’s ability to thrive and learn. 

The requirement of attendance being that at least one of the parents comes along each week to complete a 
programme alongside their child, continues to be the underpinning formula for longer term positive outcomes. 
We continue to witness profound improvements in the relationship as a result of the parent committing to this 
time with their child every week. 

All parent/caregivers who completed the programme completed a risk assessment and safety plan, completed 
intervention with achievement in most goals and expressed satisfaction with the content and delivery of the 
programme.  

In addition to the above outcomes the following 5 outcomes were also gathered and recorded on our data 
base: 

1. Increased skills & knowledge to assist in positive parenting. Understands the roles and responsibilities 
of a parent. 

2. Does not use physical, verbal or emotional violence or abuse on children 

3. Has increased awareness of the types and impact of violence and abuse 

4. Has increased strategies for managing emotions, stress and triggers 

5. Has a more supportive, positive and healthy relationship with child(ren) 
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